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60,959 113 3 100 2 7,337
9% 0 92 8 3,511 86 1 83 3
875
19/3 19/3
60,959 100.0% 7,146 113.3% 113 100.2% 60,959 1000% 7,146 113.3% 113 100.2%
33,072 543% 4,053 114.0% A 507 98.5% 33,407 548% 4389 1151% a 171 99.5%
25,721 42.2% 4,366 120.4% 105 100.4% 25,721 422% 4366 120.4% 105 100.4%
7,350 121% A 312 95.9% A 612 92.3% 7,686 12.6% 23 100.3% A 276  96.5%
A 13 0.0% 10 39 24.9% A 13 00% 10 39 24.9%
7,337 12.0% A 301 96.0% A 572 92.8% 7,673 12.6% 33 100.4% A 237 97.0%
A 1112 -18% 4549 197.5% A 581 209.4% A 572 -09% A9 101.6% A 41 107.7%
6,224 102% A 851 88.0% A 1,154 84.4% 7,100 11.6% 24 100.4% A 278  96.2%
3,511 58% a564 86.1% A 702 83.3%
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v

58,666 111 5 100 O 7,156
9% 2 92 0 3,540 87 8 82 7
875
UA
19/3 19/3
58,666 100.0% 6,056 111.5% A9 100.0% 58,666 100.0% 6,056 111.5% A 9 100.0%
31,752 54.1% 3,453 112.2% A 560 98.3% 32,088 547% 3,789 113.4% A 225 99.3%
24,603 41.9% 3,792 118.2% 123 100.5% 24 603 41.9% 3,792 118.2% 123 100.5%
7,148 122% 338 955% A 684 91.3% 7,484 12.8% A2 100.0% A 348 95.6%
7  0.0% 52 64 7 0.0% 52 64
7,156 122% 4 285 96.2% A 619  92.0% 7,492 12.8% 50 100.7% A 283  96.3%
A 1084 -18% 4513 189.9% A 561 207.3% A 544 -0.9% 26 95.3% A 21 104.0%
6,071 103% a 799 88.4% A 1,181 83.7% 6,947 11.8% 76 101.1% A 305 95.8%

3,540 6.0% a 491 87.8%

A 738  82.7%
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_ 19 BS UNITED ARROWS LTD.
107 9 38,132 108 2 37,489
BS
46 32 10
/ 18 8
19
UA
19/3 19/3

100.0% 100.0% 100.0% 100.0%

38,132 2.797 107.9% 35,334 37.489 2.839 108.2% 34,649
61.6% 66. 2% 58.8% 63.9%

23,478 100 100.4% 23,378 22.041 A 116 99.5%  22.157
38.4% 33.8% 41.2% 36.1%

14,654 2.697 122.6% 11.956 15,448 2.956  123.7% 12,492
16.5% 15.2% 16.6% 15.5%

6,312 927 117.2% 5,384 6,227 872  116.3% 5,355
7.7% 5.7% 4.9% 1.7%

2.941 915  145.2% 2.025 1,821 1,232  309.4% 588
14.2% 12.9% 19.7% 18.9%

5,401 854 118.8% 4,546 7,399 851  113.0% 6,548
43.7% 44.1% 42.7% 43.2%

16.646 1.063 106.8% _ 15,582 1.069 107.2% 14.951
10.1% 14.7% 10.3% 14.9%

3.850 A 1336 74.2% 5,187 3.845 A 1331 74.3% 5,177
46.2% 41.2% 47.0% 41.9%

17,635 3,070 121.1% 14,565 17,622 3,101 121.4% 14,520
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UNITED ARROWS LTD.

125 9 76,746
129 9
110
25 169 3
5,945
UA
20/3 20/3

76,746 100.0% 15786 125.9% 60,959 100.0% 74,098 100.0% 15431 126.3% 58,666 100.0%

41,562 542% 8,490 125.7% 33,072 54.3% 40,177 542% 8,424 126.5% 31,752 54.1%

33,414 435% 7,692 129.9% 25,721 42.2% 32,168 434% 7,564 130.7% 24,603  41.9%

8,147 106% 797 110.9% 7,350  12.1% 8,009 108% 860 112.0% 7,148 12.2%
A9 00% 3 73.4% A 13 0.0% A 9O 00% 416 7 0.0%
8,138 106% 801 110.9% 7,337 12.0% 8,000 10.8% 843 111.8% 7,156 12.2%
2,351 31% 3,464 A 1112 -1.8% 2,367 3.2% 3,452 A 1,084  -1.8%
5,945 7.7% 2,433 169.3% 3,511  5.8% 6,054 82% 2,513 171.0% 3,540  6.0%
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UNITED ARROWS LTD.

20 UA

8 7 -10 3 MD

20/3 21 1973 15 19/ UA

20/3 20/3

31,750 100.0% 6,061 123.6% 25689 100.0% = 42.348 100.0% 09,370 128.4% 32,977  100.0%

17,078 53.8% 2,879 120.3% 14,198 5536 23 099 545% 5545 131.6% 17,554  53.2%

15,054 47.4% 3,496 130.3% 11,557  45.0% 17,113 40.4% 4,067 131.2% 13,045  39.6%

2,023 6.4% a 616 76.6% 2,640  10.3% 5,985 141% 1477 132.8% 4,508  13.7%
A7 00% a7 0 0.0% Al 0.0% a9 7 0.0%
2,016 63% a 623 76.4% 2,640  10.3% 5,983 14.1% 1,467 1325% 4,516  13.7%
2,485 7.8% 2,935 A 450 -1.8% A 117 -03% 516 18.6% A 634 -1.9%
2,628 83% 1,358 207.0% 1,270 4.9% 3,425  8.1% 1,155 150.9% 2,270 6.9%
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UNITED ARROWS LTD.

- 20
20/ 125 9 76,746
UA 126 3 74,098
106 9
20/3
76,746 15,786  125.9% 60,959
UA 74,098 15,431 126.3% 58,666
67.336 13,555 125.2% 53,781
UA 37,743 5,672 117.7% 32,071
GLR 14,503 2,774 123.7% 11,728
CH 3,035 A 45 98.5% 3,081
S.B.U. UA 12,053 5,153 174.7% 6,900
6,762 1,876 138.4% 4,885
- - 106.9% 101.5%
. e 105.2% _ 102.0%
- 107.8% 97.8%
- 103.9% 99.3%
S.B.U. UA - 115.5% 108.5%
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UNITED ARROWS LTD.

20/3 35 22 13 1

25 138

104 35 22 13 1 138

UA 31 9 6 3 40

_________ vA 19 1

A [ ua 5 4 3 1 9

B&Y 4 3 2 1 7

A 3 2 1 1 5

GLR 32 8 2 6 40

GLR |GLR 27 8 2 6 35

GLR 5 5

CH 3 =1 =1 4

oa 38 17 14 3 1 54

1 2 2 13

3. 3 3 6

seul 1 6 5 1 17

4 1 1 5

uA 4 4

ua 2 1 1 3

SB.U. 2 1 1 2

N 2 2 2 1 3

1 1

UA UAx >
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UNITED ARROWS LTD.

20/3
UA | UA 165 07 27
130 07
116 3 07
UA 114 9 07 17
130 07
123 7 07
GLR |GLR 116 2 07
79 8 07
112 1 07
S.B.U. 35 0 07
27 8 07 27
UA 39 0 07 27
35 0 07
26 07
30 5 07 20
80 22 2 07 28
149 3 07 20
| 6Lr [cLR [ 10 H 100 lo7 10
lua | | 1 2 |
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UNITED ARROWS LTD.

19 20
4 2
3 3 30 23
- m19/3
130.0%
120.0% 609| 13.3% 0.2%
UA 586 11.5% 0.0%
H10.0% 537 11.9%| -1.1%
100.0% 48 7.8%( 13.4%
330 14.0%| -1.5%
90.0% 91.7% 92.5% 92.6%
73] -4.0% -7.2%
80.0% 35| -13.9%| -16.7%
1 2 3 4

11
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UNITED ARROWS LTD.

NN 4 4

CRM Customer Relationship Management
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ARV V4
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ES
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etc
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2011

23

1,200
150

1,300
170

2008/3 ( )

201173

=

81/

767
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150 170

’/,,/"

1,200 1,300
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377
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2008
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UA
500

GLR
270 300

GLR

CH

90 100

CH

S.B.U.
UA

250

S.B.U.

UA

40 50

80 120
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GLR

60

SC

CH

CH 10
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UA

CH
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1
1,200 1,300

MKT

M&A

etc
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20/3

30.00
25.00

25.00

20.00

15.00

10.00 10.00
10.00

6.63 8:00

488 >

00 1578

0.00 1 1 1 1 1 1 1
13/3 1473 1573 16/3 17/3 18/3 1973 20/3
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