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* Consolidated sales include the sales of FIGO CO.,LTD. (from FY2006), COEN CO.,LTD. (from FY2009), UNITED ARROWS TAIWAN LTD. (from FY2014),
Designs & Co. (from FY2017), and CHROME HEARTS JP, GK (from FY2017).

*UNITED ARROWS LTD. took steps to spin off the CHROME HEARTS business in October 2016. As a result, CHROME HEARTS business sales are not included
in the Company’s non-consolidated net sales effective from 2H of FY2017

+ "Total business units sales" includes the sales of retail, online sales, wholesale, etc. "Other sales" includes the sales of outlet stores and special events.

*We have changed our disclosure segment from UNITED ARROWS, green label relaxing, and SBU to Business Unit | and Business Unit Il since FY2019

* Business Unit I: UNITED ARROWS, BEAUTY&YOUTH UNITED ARROWS, DRAWER, Odette e Odile

* Business Unit II: green label relaxing, EMMEL REFINES, THE STATION STORE UNITED ARROWS LTD.
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1. &4 BI7s- 28 0#ER Consolidated Financial Performance

1. 82555 & Income Statement

FY2016

FY2017

FY2018

UNITED ARROWS LTD. DATA BOOK

(B2 ®H M.~ millions of yen)

FY2019

FY2020

2015/4~2015/9 2015/4~2016/3 2016/4~2016/9 2016/4~2017/3 2017/4~2017/9 2017/4~2018/3 2018/4~2018/9 2018/4~2019/3 2019/4~2019/9

LS 64,102 140,919 65,083 145,535 69,740 154,409 71,752 158,918 74,576
Net sales BIHALE YoY (%) 108.7 107.5 101.5 103.3 107.2 106.1 102.9 102.9 103.9
Fo E#FIZE 32,667 71,573 33,031 74,155 35,708 79,507 36,947 81,760 38,521
Gross profit 55 L b Ratio to Sales (%) 51.0 50.8 50.8 51.0 51.2 51.5 51.5 51.4 51.7
RI#ALE YoY (%) 105.1 105.2 1011 103.6 108.1 107.2 103.5 102.8 104.3
BREERV—BEEE 29,051 60,501 31,316 64,990 32,682 68,989 33,915 70,696 34,617
SGA expenses % L It Ratio to Sales (%) 45.3 42.9 48.1 44.7 46.9 44.7 47.3 44.5 46.4
BIHAEE YoY (%) 105.3 106.7 107.8 107.4 104.4 106.2 103.8 102.5 102.1
EEME 3,615 11,071 1,714 9,165 3,026 10,518 3,031 11,063 3,903
Operating income 5% Lt Ratio to Sales (%) 5.6 7.9 2.6 6.3 4.3 6.8 4.2 7.0 5.2
BIHALE YoY (%) 103.5 97.5 474 82.8 176.5 114.8 100.2 105.2 128.8
BEME 3,618 11,175 1,803 9,420 3,124 10,775 3,124 11,312 3,893
Ordinary income Ft.E b Ratio to Sales (%) 5.6 7.9 2.8 6.5 4.5 7.0 4.4 71 5.2
BIHALE YoY (%) 101.8 96.8 49.8 84.3 173.2 114.4 100.0 105.0 124.6
FEHREICIRET S L HMAE 2,136 6,494 870 5,191 1,268 5,247 1,503 6,417 1,942
Net income attributable to owners of parent Lt Ratio to Sales (%) 3.3 4.6 1.3 3.6 1.8 3.4 2.1 4.0 2.6
RI#AE YoY (%) 109.1 102.6 40.7 79.9 145.8 101.1 118.6 122.3 129.2

2. Efgxt*X Balance Sheet
(B4 : ®H M.~ millions of yen)

FY2016 FY2017 FY2018 FY2019 FY2020

2015/4~2015/9 2015/4~2016/3 2016/4~2016/9 2016/4~2017/3 2017/4~2017/9 2017/4~2018/3 2018/4~2018/9 2018/4~2019/3 2019/4~2019/9
waEE 62,334 63,877 67,726 67,799 70,720 67,107 71,421 70,738 74,079
Total assets BIHALE YoY (%) 101.3 103.0 108.6 106.1 104.4 99.0 101.0 105.4 103.7
MENVEE 41,183 42,367 44,610 45,152 48,033 45,878 45,734 44,533 47,860
Current Assets BIHALE YoY (%) 102.3 102.2 108.3 106.6 107.7 101.6 95.2 97.1 104.6
BEE&E 21,150 21,510 23,115 22,646 22,686 21,228 25,687 26,205 26,219
Non-current assets BIHALL YoY (%) 99.4 104.5 109.3 105.3 98.1 93.7 113.2 123.4 1021
REBAE 26,374 24,964 30,376 29,805 33,700 27,213 32,066 27,082 29,672
Current liabilities BIHALE YoY (%) 98.8 103.6 115.2 119.4 110.9 91.3 95.2 99.5 92.5
Eb =l 5,891 5,152 4,459 7,012 6,146 5,203 4,472 4,078 4,286
Non-current liabilities BIHALL Yoy (%) 212.3 76.5 75.7 136.1 137.8 74.2 72.8 78.4 95.8
HEEARSGE 30,085 33,838 32,955 30,673 30,450 33,714 33,608 37,810 38,050
Shareholders' equity BIHALE YoY (%) 94.1 108.8 109.5 90.6 92.4 109.9 110.4 112.1 113.2
MEEAS 30,069 33,760 32,891 30,980 30,873 34,690 34,881 39,578 40,121
Total net assets BIHALL YoY (%) 93.7 108.3 109.4 91.8 93.9 112.0 113.0 1141 115.0
TRENE E 25,638 23,966 28,626 26,210 28,147 24,799 27,414 24,988 28,703
Inventory BIHALE YoY (%) 101.6 102.1 111.7 109.4 98.3 94.6 97.4 100.8 104.7
FHFaE 8,678 6,146 10,094 13,792 13,760 5,000 9,600 3,600 6,800

Interest-bearing debt AL Yoy (%) 122.2 58.5 116.3 224.4 136.3 36.3 69.8 72.0 70.8
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3. 1% Y-YiFE Per share data

FY2016 FY2017 FY2018 FY2019 FY2020

2015/4~2015/9 2015/4~2016/3 2016/4~2016/9 2016/4~2017/3 2017/4~2017/9 2017/4~2018/3 2018/4~2018/9 2018/4~2019/3 2019/4~2019/9
THRS =Y BEAMRIZE () 70.67 214.87 28.80 174.57 44.76 185.08 53.01 226.20 68.47
Earnings per share (EPS) (yen) BIHALE YoY (%) 114.9 107.7 40.8 81.2 155.4 106.0 118.4 122.2 129.2
THRLYSIEERE (M) 995.22 1,117.23 1,088.68 1,081.49 1,074.11 1,186.01 1,186.28 1,333.16 1,342.33
Book value per share (BPS) (yen) BTHALE YoY (%) 98.8 109.6 109.4 96.8 98.7 109.7 110.4 112.4 113.2
THREYERELEFE) 20.00 78.00 20.00 78.00 20.00 78.00 20.00 80.00 22.00
Dividends per share (DPS) (yen) BTHALE YoY (%) 100.0 100.0 100.0 100.0 100.0 100.0 100.0 102.6 110.0
Bl L 1EM(%) Dividend payout ratio (%) = 36.3 = 44.7 = 421 — 35.4 —

4. X4y 27— Cash flows

(B41: B3~ millions of yen)

FY2016 FY2017 FY2018 FY2019 FY2020
2015/4~2015/9 2015/4~2016/3 2016/4~2016/9 2016/4~2017/3 2017/4~2017/9 2017/4~2018/3 2018/4~2018/9 2018/4~2019/3 2019/4~2019/9
BEFHICKDSFTyvia - JA— Cash flows from operating activities 4,639 11,689 A 1,942 4,868 4,477 13,938 1,201 9,140 1,544
BREEFHIZEDFryi1-T7A— Cash flows from investing activities A 1,464 A 3,351 A 2,350 A 4,511 A 1,855 A 2,442 A 4,045 A 5,926 A 1,980
B EBICLSF vy a-TA— Cash flows from financing activities A 5,011 A 8,139 2,197 A 508 A 1,704 A 10,812 2,636 A 3,711 974
RERUVEREREMERES 3,747 5,799 3,722 5,630 6,544 6,300 6,112 5,839 6,389
Cash and cash equivalents at the term-end BTHEALE YoY (%) 88.3 103.8 99.3 97.1 175.8 111.9 93.4 92.7 104.5

5 BRFEERU—MREEE SGA expenses

(B4 : ®5 M.~ millions of yen)

BEBERV—REBRES

FY2016

FY2017

2015/4~2015/9 2015/4~2016/3 2016/4~2016/9 2016/4~2017/3

29,051

60,501

31,316

64,990

FY2018

2017/4~2017/9 2017/4~2018/3

32,682

68,989

FY2019

FY2020

2018/4~2018/9 2018/4~2019/3 2019/4~2019/9

33,915

70,696

34,617

SGA expenses 5%k It Ratio to Sales (%) 45.3 42.9 48.1 44.7 46.9 44.7 47.3 445 46.4
BT#ALL Yoy (%) 105.3 106.7 107.8 107.4 104.4 106.2 103.8 102.5 102.1

EinRiEE 1,110 2,621 1,420 3,193 1,453 3,469 1,692 3,543 1,715
Advertisement 5%_E Lk Ratio to Sales (%) 1.7 1.8 22 22 2.1 22 24 22 23
BT#ALL Yoy (%) 90.4 106.8 127.9 121.8 102.4 108.6 116.4 102.1 101.4

N 10,654 21,390 11,341 22,731 11,859 24,386 12,218 24,770 12,586
Personnel 5%k It Ratio to Sales (%) 16.6 15.2 17.4 15.6 17.0 15.8 17.0 15.6 16.9
BI#ALL Yoy (%) 105.3 105.3 106.4 106.3 104.6 107.3 103.0 101.6 103.0

=1t 8,744 18,917 9,368 20,379 10,155 21,765 10,518 22,607 10,756
Rent 58_E Lk Ratio to Sales (%) 13.6 13.4 14.4 14.0 14.6 14.1 14.7 14.2 14.4
BT#ALL Yoy (%) 107.8 108.1 107.1 107.7 108.4 106.8 103.6 103.9 102.3

BATE 2 870 1,795 896 1,863 904 1,801 897 1,859 956
Depreciation 5%k It Ratio to Sales (%) 1.4 1.3 1.4 1.3 1.3 1.2 1.3 1.2 1.3
BT#ALE Yoy (%) 99.2 99.7 102.9 103.8 100.9 96.7 99.3 103.2 106.5

Z Dt 7,671 15,776 8,289 16,821 8,309 17,566 8,588 17,915 8,602
Other 5%_E Lk Ratio to Sales (%) 12.0 11.2 12.7 11.6 11.9 11.4 12.0 11.3 11.5
HIEALL YoY (%) 105.8 107.8 108.1 106.6 100.2 104.4 103.4 102.0 100.2
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6. RHREWELBMEINE Capital expenditures and Depreciation

(B {2 : ®75 M. millions of yen)

FY2016 FY2017 FY2018 FY2019 FY2020

2015/4~2015/9 2015/4~2016/3 2016/4~2016/9 2016/4~2017/3 2017/4~2017/9 2017/4~2018/3 2018/4~2018/9 2018/4~2019/3 2019/4~2019/9

BRIk &SR 1,675 3,479 3,167 4,445 1,810 3,053 3,054 5,833 952
Capital expenditures 5% L Lt Ratio to Sales (%) - 2.5 - 3.1 - 20 4.3 3.7 1.3
BIHALE YoY (%) 98.2 141.8 189.1 127.8 57.2 68.7 168.8 191.0 31.2

BnENE 870 1,795 896 1,863 904 1,801 897 1,859 0
Depreciation FE Lt Ratio to Sales (%) 14 1.3 14 1.3 1.3 1.2 1.3 1.2 0.0
AIHALE YoY (%) 99.2 99.7 102.9 103.8 100.9 96.7 99.3 103.2 103.9

I. Bifx B20#iR Non-Consolidated Operation Review

1. FEXEF ELHEF Sales Trend by Business Unit (Bf: B millions of yen)
FY2016 FY2017 FY2018 FY2019 FY2020

2015/4~2015/9 2015/4~2016/3 2016/4~2016/9 2016/4~2017/3 2017/4~2017/9 2017/4~2018/3 2018/4~2018/9 2018/4~2019/3 2019/4~2019/9
e L5 (B 58,182 127,879 58,825 126,072 57,173 128,356 58,466 131,476 60,827
Non-consolidated net sales  &i#itt Yoy (%) 108.9 107.8 101.1 98.6 97.2 101.8 102.3 102.4 104.0
ESRRAZ Yt 50,413 111,152 51,167 108,979 48,685 109,554 49,992 112,779 52,325
Total business units 55 £ Lt Ratio to Sales (%) 86.6 86.9 87.0 86.4 85.2 85.4 85.5 85.8 86.0
BIHALL Yoy (%) 107.6 107.0 101.5 98.0 95.1 100.5 102.7 102.9 104.7
FE—BEARI — — — — — — 33,003 73,169 34,449
Business Unit | % £t Ratio to Sales (%) — — — — — — 56.4 55.7 56.6
BB YoY (%) — — — — — — 108.2 106.4 104.4
EEEAE — — — — — — 16,988 39,610 17,875
Business Unit Il % It Ratio to Sales (%) — — — — — — 29.1 30.1 29.4
BIHALE YoY (%) — — — — — — 106.1 107.2 105.2
ZDih 7,768 16,727 7,657 17,093 8,488 18,802 8,473 18,697 8,502
Other %Lt Ratio to Sales (%) 13.4 13.1 13.0 13.6 14.8 14.6 14.5 14.2 14.0

AL Yoy (%) 118.4 113.5 98.6 102.2 110.8 110.0 99.8 99.4 100.3
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(1)£2ZE% All Business Units
DECHRR=vrE Total Business Units

5H May 6H June 7H July 8H Aug . 10A Oct. 11H Nov. 12H Dec. 1A Jan.
bl X =1 17/4~18/3 108.4 103.8 104.2 101.8 1134 109.0 103.4 108.5 107.8 98.7 104.2 109.2 1054 107.1 106.8 103.5 106.2 105.3 105.7
Sales 18/4~19/3  104.0 99.9 106.7 99.8 1055 1015 102.2 99.4 1041 1057 1036 1040 1035 101.8 101.9 104.6 102.7 103.2 102.9
19/4~20/3 100.1 105.6 105.0 99.3 1143 106.6 - — - — - — 103.6 105.8 — — 104.7 — —
BLEH 17/4~18/3  102.6 96.8 96.2 93.8 1182 105.2 97.4 106.2 103.1 97.2 103.2 107.8 98.2 1022 1023 101.6 100.3 102.0 101.1
Number of customers 18/4~19/3 104.5 97.6 103.4 94.7 103.1 96.5 99.1 95.6 98.6 101.3 99.7 101.2 101.7 97.4 97.8 100.9 99.4 99.3 99.4
19/4~20/3 96.2 103.2 103.9 94.7 11438 98.9 = = = = = — 1013 101.6 = — 1014 = =
EHH 17/4~18/3 102.8 101.6 105.9 105.0 944  100.7 103.0 101.0 100.9 98.7 102.2 101.9 103.6 101.8 101.7 101.1 102.6 101.4 102.1
Average spending per customer 18/4~19/3 99.7 101.7 1025 1044 102.2 1053 1024 102.1 103.2 103.2 1034 1020 1014 1041 102.6 1029 1029 1025 102.7
19/4~20/3 102.9 1014 1008 103.6 99.0 106.1 — — — — — — 101.5 103.0 — — 102.2 — —

"EDRRAZ VR B BEMIE. 2018F3AHIS/NFTEREASHH . 2019F3A NS F/DFE+RVMER (L FATYRTA—X #2512 A7 +Z0ZOTOWN) ML HHLTLVET .
*Purchasing customers and average spending per customer for total business units are calculated from retail sales in FY2018 and from retail and online (UNITED ARROWS ONLINE STORE and ZOZOTOWN) from FY2019.

@B7EE Existing Stores

58 May 6H June 7H July 8K Aug. 9A Sep. 10H Oct. 11H Nov. 12H Dec. 1H Jan. 2H Feb. 3H Mar.
5ELE® Sales
INE+ Ry EER 17/4~18/3 105.3 101.7 101.9 100.0 111.4 107.9 102.3 106.7 105.0 97.0 104.8 111.5 102.9 105.4 104.8 103.6 104.1 104.3 104.2
Retail and online 18/4~19/3 105.8 103.5 112.1 104.5 111.7 107.4 104.1 102.0 106.8 110.3 106.2 103.3 106.9 107.3 104.4 106.8 107.1 105.5 106.2
19/4~20/3 98.9 104.3 103.7 97.1 112.3 109.2 = = = = = = 102.2 104.9 = = 103.5 = =
ISR 17/4~18/3 101.6 95.7 99.4 96.6 108.8 104.1 98.7 104.9 101.5 94.1 105.5 110.4 98.8 102.0 101.8 102.2 100.2 102.0 101.2
Retail 18/4~19/3 103.3 99.2 107.1 100.1 108.2 104.5 101.1 97.9 101.9 100.5 101.4 100.0 102.9 103.6 1004 100.5 103.2 100.4 101.6
19/4~20/3 94.0 100.4 101.2 92.9 104.2 97.9 - — - — — - 98.3 97.5 — - 97.9 - —
@R 17/4~18/3 123.6 133.5 112.0 115.7 120.6 122.8 119.4 113.7 121.8 106.3 103.0 115.9 122.3 119.5 118.2 108.4 120.9 113.2 116.4
Online 18/4~19/3 117.3 120.2 127.7 118.7 122.7 115.3 115.9 117.9 125.9 137.9 118.6 114.3 122.0 118.6 120.4 125.2 120.3 122.8 121.7
19/4~20/3 117.4 116.8 110.1 109.5 134.9 152.0 — — — — — — 1145 127.8 — — 120.7 — —
B EE#H Number of customers
INFE+ FuERR 17/4~18/3 - - - - - - - - - - - - - - - - - - -
Retail and online 18/4~19/3 106.9 102.3 109.1 99.7 109.9 102.6 102.0 99.6 102.0 106.9 103.3 100.2 106.0 103.2 101.2 103.9 104.6 102.6 103.6
19/4~20/3 95.2 102.3 102.5 93.0 113.2 103.6 = = = = = — 100.2 101.2 — — 100.7 — —
INSE 17/4~18/3 99.3 94.4 94.1 92.8 1155 1025 949 103.0 100.0 94.5 103.0 109.2 95.7 100.3 99.4  100.7 98.0 100.0 99.0
Retail 18/4~19/3 104.7 98.5 106.5 98.4 109.6 103.5 101.3 98.1 101.6 98.3 100.6 97.5 103.0 102.6 100.4 98.5 102.8 99.5 101.1
19/4~20/3 91.5 99.3 100.4 88.0 104.0 89.6 - - - - - - 97.1 92.8 - - 94.9 - -
FyhER 17/4~18/3 - - - - - - - - - - - - - - - - - - -
Online 18/4~19/3 114.8 114.1 1155 103.3 110.4 100.6 103.9 104.1 103.2 130.2 108.0 107.2 114.8 104.6 103.7 116.9 109.2 110.9 110.1
19/4~20/3 106.4 110.7 107.5 106.9 134.0 147.5 = = = = = — 108.2 124.1 — — 116.2 — —
EFH{l Average spending per customer
INSE 4Ry @ ER 17/4~18/3 = = = = = = = = = = = = = = = = = = =
Retail and online 18/4~19/3 98.6 100.1 101.3 103.2 100.9 103.9 100.6 100.2 101.9 101.6 102.2 102.2 99.9 102.8 100.9 101.7 101.4 101.1 101.1
19/4~20/3 102.5 100.9 100.5 103.2 98.5 103.3 = = = = = = 101.1 102.3 = = 101.6 = =
ISR 17/4~18/3 102.3 101.4 105.6 104.1 94.2 101.5 104.0 101.9 101.5 99.6 102.4 101.0 103.2 101.6 102.4 101.5 102.3 102.0 102.2
Retail 18/4~19/3 98.7 100.7 1005 101.8 98.7 101.0 99.8 99.8 100.3 102.2 100.8 102.5 99.9 101.0 99.9 102.0 100.4 100.9 100.5
19/4~20/3 102.7 101.1 100.8 105.5 100.2 109.3 - — - — - - 101.3 105.0 — - 103.2 - —
ESIS-1 17/4~18/3 - - - - - - - - - - - - - - - - - - -
Online 18/4~19/3 101.8 103.0 106.7 109.5 108.6 112.3 105.1 104.0 109.8 104.5 109.0 104.8 104.0 109.8 106.6 105.8 107.2 105.7 106.4
19/4~20/3 107.5 104.0 101.6 99.7 101.6 106.4 = = = = = = 104.1 102.6 = = 102.9 = =

FUNBROE EEH. FEMOVTIE, A4 TYRTO—X U514V AT EZOZOTOWNA S HHL TLVET
*Purchasing customers and average spending per customer for online have been calculated from UNITED ARROWS LTD. ONLINE STORE and ZOZOTOWN.

—4-
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(2)E—EEAXE Business Unit |
DL AR=ykEt Total Business Units

6H June T7H July 3 . 10A Oct. 11A Nov. 12A Dec.
EEE 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Sales 18/4~19/3 107.4 104.8 112.6 105.6 114.1 106.0 107.0 101.2 105.9 109.5 103.1 102.1 108.3 108.0 104.7 105.4 108.2 105.0 106.4
19/4~20/3 101.9 1047 103.0 100.0 108.6 109.4 — - — - — — 1032 105.6 — — 104.4 - —
BEEH 17/4~18/3 = = = = = = = = = = = = = = = = = = =
Number of customers 18/4~19/3 109.4 100.9 109.5 99.6 1141 1029 1045 98.4 101.6 103.7 96.9 97.0 106.4 104.7 1014 100.0 1055 100.7 103.1
19/4~20/3 93.8 100.7 100.3 94.0 96.9 93.2 = = = = = = 98.4 94.8 = = 96.5 = =
B H(E 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Average spending per customer 18/4~19/3 95.5 99.1 98.2 1014 96.5 100.1 100.5 100.5 99.8 98.8 1034 1035 97.7 995 100.2 101.2 98.6  100.7 99.5
19/4~20/3 104.3 100.6 101.4 103.4 1051 113.8 — — — — — — 1019 107.2 — — 104.6 — —

QBE7EE Existing Stores

68 June 7A July . 98 Sep. 10A Oct. 118 Nov. 128 Dec.
L™ Sales
INTE+ Ry MR 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Retail and online 18/4~19/3 106.9 105.7 115.8 107.0 116.5 108.5 105.9 101.6 106.6 111.0 104.8 102.7 109.2 110.1 104.8 106.6 109.6 105.6 107.3
19/4~20/3 1012 1042 1022 985 107.7 1123 — - — - — — 1025 1052 — — 1038 - —
N 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Retail 18/4~19/3 104.4 100.9 110.4 102.2 112.4 104.0 103.0 99.0 102.1 103.1 102.0 101.1 104.9 105.6 101.4 102.1 105.3 101.7 103.2
19/4~20/3 965 1005 998 950  99.8 1015 — - — - — — 989 983 — — 986 - —
FUNEIR 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Online 18/4~19/3 118.5 122.8 131.9 121.8 129.1 120.2 117.5 110.8 125.7 132.4 111.7 107.8 124.8 123.3 118.3 119.0 124.0 118.7 121.0
19/4~20/3 118.6 115.2 108.4 108.3 129.0 149.3 = = = = = = 113.7 125.2 = = 119.3 = =
B LEE#® Number of customers
N 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Retail 18/4~19/3 109.0 101.4 111.9 100.4 116.5 103.1 101.9 98.1 102.3 103.7 98.2 97.4 107.1 105.8 100.9 100.4 106.4 100.7 103.5
19/4~20/3 93.1 100.3 98.3 92.2 95.3 90.7 = = = = = = 97.3 92.9 = = 95.0 = =
EH{li Average spending per customer
NG 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Retail 18/4~19/3 95.8 99.6 98.7 101.8 96.5 100.9 101.1 101.0 99.8 99.4 103.9 103.9 98.0 99.9 100.4 101.7 98.9 101.0 99.7
19/4~20/3 103.7 100.2 101.5 102.9 104.8 111.9 = = = = = = 101.6 105.9 = = 103.8 = =

F: BLEH BRI, MEMSREHLTEYET.

Note: "Number of customers" and "Average spending per customer" are calculated from retail sales.
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(B)E=—FEEXE Business Unit Il
DL AR=ykEt Total Business Units

6H June 3 . 10A Oct. 11A Nov. 12A Dec.
EEE 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Sales 18/4~19/3 108.7 103.1 109.4 1032 1040 1079 1051 106.2 1103 1094 1099 1076 1070 1051 1073 108.8 106.1 108.0 107.2
19/4~20/3 97.0 107.3 108.8 97.8 1295 1014 — - — - — — 1043 106.3 — — 105.2 - —
BEEY 17/4~18/3 = = = = = = = = = = = = = = = = = = =
Number of customers 18/4~19/3 105.6 99.5 1059 100.6 103.8 1059 1055 1022 104.4 95.1 1059 1021 103.6 102.8 104.0 99.5 103.2 101.8 1025
19/4~20/3 91.9 100.5 105.4 87.4 1249 91.5 = = = = = = 99.6 97.4 = = 98.5 = =
EH(E 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Average spending per customer 18/4~19/3 101.5 101.0 100.4 100.2 99.2 102.3 97.5 98.3 1013 1031 96.5 100.8 100.9 101.2 99.0 1014 1011 100.3 100.5
19/4~20/3 100.6 103.3 101.7 107.1 98.8 104.3 — — — — — — 1014 103.6 — — 1025 — —

QBE7EE Existing Stores

68 June 7A July X . 10A Oct. 11A Nov. 12A Dec.
L™ Sales
INTE+ Ry MR 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Retail and online 18/4~19/3 104.0 99.8 106.0 100.1 101.3 105.2 101.0 102.7 107.1 108.9 109.3 104.2 103.1 101.9 103.8 107.1 102.6 105.3 104.1
19/4~20/3 947 1044 1064 946 1242 1033 — - — - — — 1017 1042 — — 1028 - —
N 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Retail 18/4~19/3 101.4 96.4 101.7 96.6 99.4 105.3 98.1 96.1 101.5 95.5 100.0 98.0 99.7 99.9 98.6 97.4 99.8 98.1 98.8
19/4~20/3  89.4 1001 1039 89.1 1152 915 — - — - — — 974 957 — — 9.7 - —
FUNEIR 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Online 18/4~19/3 115.4 115.0 120.3 1125 107.6 104.9 113.1 130.4 126.1 149.2 134.2 127.2 117.0 108.9 124.0 138.0 113.2 130.5 123.2
19/4~20/3 115.1 120.1 113.4 112.0 151.4 158.5 = = = = = = 116.0 133.9 = = 123.8 = =
B LEE#® Number of customers
N 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Retail 18/4~19/3 100.0 95.5 101.2 96.4 100.6 103.9 100.8 98.1 100.7 92.3 104.1 97.7 98.8 99.1 99.9 96.3 98.9 98.2 98.6
19/4~20/3 89.6 98.0 102.7 83.5 118.2 88.3 = = = = = = 96.9 92.7 = = 94.8 = =
EH{li Average spending per customer
NG 17/4~18/3 — - — - — - — - — - — - — - — - — - —
Retail 18/4~19/3 101.4 101.0 100.4 100.2 98.9 101.3 97.3 98.0 100.8 103.4 96.0 100.3 100.9 100.8 98.7 101.2 100.9 99.9 100.3
19/4~20/3 99.7 102.2 101.1 106.7 97.4 103.6 = = = = = = 100.5 103.3 = = 102.0 = =

F BLEH BRI, MENSREHLTEYET,

Note: "Number of customers" and "Average spending per customer" are calculated from retail sales.
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3. FrRILA-/NFETYFHIFELE Sales by Sales Channel and Retail Area

(1)2%t Total (B fi: BH M.~ millions of yen)
FY2016 FY2017 FY2018 FY2019 FY2020

2015/4~2015/9 2015/4~2016/3 2016/4~2016/9 2016/4~2017/3 2017/4~2017/9 2017/4~2018/3 2018/4~2018/9 2018/4~2019/3 2019/4~2019/9

INTEEET 43,056 93,859 42,177 87,897 37,951 85,244 38,428 85,658 38,789
Retail HALL Share (%) 74.0 73.4 71.7 69.7 66.4 66.4 65.7 65.2 63.8
BIHALE YoY (%) 106.2 105.8 98.0 93.6 90.0 97.0 101.3 100.5 100.9
dbiEE - Rt X 1,672 3,662 1,673 3,742 1,770 3,954 1,707 3,903 1,651
Hokkaido / Tohoku area AL Share (%) 2.9 29 2.9 3.0 3.1 3.1 2.9 3.0 2.7
BIHALE YoY (%) 105.5 101.9 100.1 102.2 105.8 105.7 96.4 98.7 96.7
BAER (BRI L) X 6,746 15,163 6,645 15,017 6,331 14,774 6,898 15,614 6,761
Kanto area (excluding Tokyo) WAL Share (%) 11.6 11.8 11.3 11.9 11.1 11.5 11.8 11.9 11.1
BIHALE YoY (%) 100.7 103.8 98.5 99.0 95.3 98.4 109.0 105.7 98.0

B 19,530 41,824 18,942 38,396 16,668 36,559 16,501 36,058 16,551
Tokyo area Ak Share (%) 33.6 32.7 32.2 30.4 29.2 28.5 28.2 27.4 27.2
FIHALE YoY (%) 108.1 106.3 97.0 91.8 88.0 95.2 99.0 98.6 100.3
B{E#- b - iR 3,725 8,168 3,706 7,757 3,781 8,416 3,802 8,309 3,814
Koushinetsu / Hokuriku / Tokai area Ktk Share (%) 6.4 6.4 6.3 6.1 6.6 6.5 6.5 6.3 6.3
BIHALE YoY (%) 105.9 104.4 99.5 95.0 102.0 108.5 100.6 98.7 100.3
BE 7 Hh X 7,146 15,714 7,132 14,208 5,664 13,115 5,805 13,408 6,168
Kansai area HAL Share (%) 12.3 12.3 12.1 11.3 9.9 10.2 9.9 10.2 10.2
FIHALE YoY (%) 106.0 106.8 99.8 90.4 79.4 92.3 102.5 102.2 106.2
I E - E - A X 4,235 9,326 4,076 8,775 3,735 8,424 3,713 8,364 3,842
Chugoku / Shikoku / Kyushu area WAL Share (%) 7.2 7.3 6.9 7.0 6.5 6.6 6.4 6.4 6.3
BIHALE YoY (%) 108.2 108.3 96.3 94.1 91.6 96.0 99.4 99.3 103.5

RYRERR 6,895 16,275 8,539 20,212 10,329 23,525 11,159 26,336 13,098
Online store Ak Share (%) 11.9 12.7 14.5 16.0 18.1 18.3 19.1 20.0 21.5
FIHALE YoY (%) 115.0 114.3 123.8 124.2 121.0 116.4 108.0 112.0 117.4
sl =3 461 1,016 451 869 404 784 404 784 437
Wholesale, etc. it Share (%) 0.7 0.8 0.8 0.7 0.7 0.7 0.7 0.6 0.7
BIHALE YoY (%) 136.5 107.9 97.9 85.5 89.6 90.2 100.1 99.9 108.2
Z Dt 7,768 16,727 7,657 17,093 8,488 18,802 8,473 18,697 8,502
Other Ak Share (%) 13.4 13.1 13.0 13.6 14.8 14.6 14.5 14.2 14.0
FIHALE YoY (%) 118.4 1135 98.6 102.2 110.8 110.0 99.8 99.4 100.3

2115t 58,182 127,879 58,825 126,072 57,173 128,356 58,466 131,476 60,827
Total BIHALE YoY (%) 108.9 107.8 101.1 98.6 97.2 101.8 102.3 102.4 104.0




(2)FEFXEB By Business Unit (2019/4~2019/9)

(B2 : B M.~ millions of yen)

o %3 H_MRAE

Business Unit | Business Unit Il

INTEEET 38,789 25,212 13,577
Retail WL Share (%) 74.1 73.2 75.9
BI#ALE Yoy (%) 100.9 100.9 101.0

biEE - "X 1,651 1,021 629
Hokkaido / Tohoku area AL Share (%) 3.2 29 35
BT Yoy (%) 96.7 92.0 105.5

BEER (R L) X 6,761 3,298 3,462
Kanto area (excluding Tokyo) AL Share (%) 12.9 9.6 19.4
BI#ALE YoY (%) 98.0 94.6 101.5

RIREHX 16,551 11,776 4,774
Tokyo area WAL Share (%) 31.6 34.2 26.7
BT Yoy (%) 100.3 102.3 95.8

B - db b - g X 3,814 2,335 1,478
Koushinetsu / Hokuriku / Tokai area A tt Share (%) 7.3 6.8 8.3
BT Yoy (%) 100.3 99.5 101.6

BEFE X 6,168 4,374 1,793
Kansai area AL Share (%) 11.8 12.7 10.0
BT YoY (%) 106.2 105.7 107.5

E - mE - X 3,842 2,404 1,437
Chugoku / Shikoku / Kyushu area WAL Share (%) 7.3 7.0 8.0
BI#ALE Yoy (%) 103.5 100.8 108.2

Ry EER 13,098 8,830 4,268
Online store AL Share (%) 25.0 25.6 23.9
BT Yoy (%) 117.4 115.8 120.7

% 437 407 30
Wholesale, etc. At Share (%) 0.9 1.2 0.2
BI#ALE Yoy (%) 108.2 102.7 395.3

EDHRRIA=YRET 52,325 34,449 17,875
Total business units BIHALE YoY (%) 104.7 104.4 105.2
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(B)E—FEXE Business Unit |

FY2019
2018/4~2018/9

(B2 : ®H M.~ millions of yen)

2018/4~2019/3

FY2020
2019/4~2019/9

IZNEEE 24,982 55,227 25,212
Retail Mtk Share (%) 75.7 75.5 73.2
BTHALE Yov (%) 104.1 102.6 100.9

dbifmE - WALt X 1,110 2,530 1,021
Hokkaido / Tohoku area A tt Share (%) 3.4 35 2.9
BIHALE Yoy (%) 97.5 100.0 92.0

BEER (R L) 3,485 7,663 3,298
Kanto area (excluding Tokyo) WAL Share (%) 10.6 105 9.6
BTHALE YoY (%) 113.6 107.6 94.6

R 11,516 25,140 11,776
Tokyo area AL Share (%) 34.9 34.4 34.2
BIHAtE Yoy (%) 102.4 101.5 102.3

FR{S - Jb bk - BRI X 2,347 5,045 2,335
Koushinetsu / Hokuriku / Tokai area AL Share (%) 7.1 6.9 6.8
BTHALE Yov (%) 103.1 99.2 99.5

3Fic:ul =S 4,137 9,548 4,374
Kansai area At Share (%) 12.5 13.0 12.7
BIHALE Yoy (%) 104.5 104.7 105.7

i E - M E - AN i X 2,384 5,299 2,404
Chugoku / Shikoku / Kyushu area WAL Share (%) 7.2 7.2 7.0
BTHALE Yov (%) 103.1 101.5 100.8

RYRERR 7,623 17,182 8,830
Online store A tt Share (%) 23.1 235 25.6
BIHAtE Yoy (%) 124.2 121.1 115.8

% 396 759 407
Wholesale, etc. it Share (%) 1.2 1.0 1.2
BTHALE Yov (%) 106.9 101.8 102.7

wEE 33,003 73,169 34,449
Total BTHALE Yov (%) 108.2 106.4 104.4
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(4)E=FEXE Business Unit I

FY2019
2018/4~2018/9

(B2 : ®H M.~ millions of yen)

2018/4~2019/3

FY2020
2019/4~2019/9

IZNEEE 13,445 30,431 13,577
Retail HALLE Share (%) 79.2 76.8 75.9
BTHALE Yov (%) 104.3 103.0 101.0

dbifmE - WALt X 596 1,373 629
Hokkaido / Tohoku area A tt Share (%) 35 35 35
BIHALE Yoy (%) 102.6 103.4 105.5

BEER (R L) 3,412 7,951 3,462
Kanto area (excluding Tokyo) WAL Share (%) 20.1 20.1 19.4
BTHALE YoY (%) 111.2 108.5 101.5

R 4,984 10,917 4,774
Tokyo area AL Share (%) 29.4 27.6 26.7
BIHAtE Yoy (%) 104.3 102.4 95.8

FR{S - Jb bk - BRI X 1,454 3,263 1,478
Koushinetsu / Hokuriku / Tokai area AL Share (%) 8.6 8.2 8.3
BTHALE Yov (%) 100.4 101.1 101.6

BE 7 Hh X 1,668 3,860 1,793
Kansai area At Share (%) 9.8 9.7 10.0
BIHALE Yoy (%) 102.1 99.8 107.5

i E - M E - AN i X 1,328 3,064 1,437
Chugoku / Shikoku / Kyushu area WAL Share (%) 7.8 7.7 8.0
BTHALE Yov (%) 96.4 98.1 108.2

ryhER 3,535 9,154 4,268
Online store A tt Share (%) 20.8 23.1 23.9
BIHAtE Yoy (%) 113.3 123.4 120.7

% 7 24 30
Wholesale, etc. it Share (%) 0.0 0.1 0.2
BTHALE Yov (%) 249.4 1,135.7 395.3

wEE 16,988 39,610 17,875
Total BTHALE Yov (%) 106.1 107.2 105.2

~10-
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4. {BEHELS

Sales by Category

UNITED ARROWS LTD. DATA BOOK

(1)£#t Total (84 : M.~ millions of yen)
FY2016 FY2017 FY2018 FY2019 FY2020

2015/4~2015/9 2015/4~2016/3 2016/4~2016/9 2016/4~2017/3 2017/4~2017/9 2017/4~2018/3 2018/4~2018/9 2018/4~2019/3 2019/4~2019/9

AR 16,668 38,195 17,303 39,484 17,600 40,540 18,265 41,585 18,837
Men's HERLEE Share (%) 28.6 29.9 29.4 31.3 30.8 31.6 31.2 31.6 31.0
BI#ALE YoY (%) 103.5 105.0 103.8 103.4 101.7 102.7 103.8 102.6 103.1

DAAR 25,231 55,942 25,918 58,638 28,388 63,478 29,692 66,914 31,511
Women's HERLLE Share (%) 43.4 43.7 441 46.5 497 495 50.8 50.9 51.8
BIEAEE YoY (%) 106.7 107.1 102.7 104.8 109.5 108.3 104.6 105.4 106.1

SILIN— & LH— 6,941 13,727 6,326 7,363 917 1,753 757 1,509 757
Silver and leather HERLEE Share (%) 11.9 10.7 10.8 58 1.6 1.4 1.3 1.2 1.2
BI#ALE YoY (%) 123.5 113.3 91.1 53.6 14.5 23.8 82.6 86.1 100.0

EEHEE 1,572 3,285 1,620 3,492 1,779 3,781 1,276 2,770 1,218
Household and other goods ¥R Share (%) 2.7 2.6 2.7 2.8 3.1 2.9 2.2 2.1 2.0
BIEAEE YoY (%) 105.7 103.3 103.0 106.3 109.8 108.3 71.7 73.2 95.4

Z04th 7,768 16,727 7,657 17,093 8,488 18,802 8,473 18,697 8,502
Other HERLHE Share (%) 134 13.1 13.0 13.6 14.8 14.6 14.5 14.2 14.0
BI#ALE YoY (%) 118.4 113.5 98.6 102.2 110.8 110.0 99.8 99.4 100.3

wEE 58,182 127,879 58,825 126,072 57,173 128,356 58,466 131,476 60,827
Total BI#ALE YoY (%) 108.9 107.8 101.1 98.6 97.2 101.8 102.3 102.4 104.0

(2) AL R By Business Unit (2019/4~2019/9)

(B : ®A M.~ millions of yen)

E—ERXE EERKREH

Business Unit | Business Unit Il

AR 18,837 12,395 6,441
Men's #H L Share (%) 36.0 36.0 36.0
BIHALL Yoy (%) 103.1 101.5 106.5

DAAVR 31,511 20,900 10,611
Women's H#Rtt Share (%) 60.2 60.7 59.4
BTHALE Yoy (%) 106.1 106.7 104.9

SIN— & LH— 757 757 —
Silver and leather AL Share (%) 14 2.2 -
BIHALL Yoy (%) 100.0 100.0 —

EEMESE 1,218 395 822
Household and other goods AL Share (%) 24 11 4.6
BTHALE Yoy (%) 95.4 88.4 99.3

EYRRA=vhit 52,325 34,449 17,875
Total business units BIHALE YoY (%) 104.7 104.4 105.2
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(B)E—FEXE Business Unit |

(B2 : ®H M.~ millions of yen)

FY2019 FY2020
2018/4~2018/9 2018/4~2019/3 2019/4~2019/9
AR 12,218 27,642 12,395
Men's WL Share (%) 37.0 37.8 36.0
BT Yoy (%) 104.9 103.3 101.5
DAAR 19,579 43,139 20,900
Women's AL Share (%) 59.3 58.9 60.7
B Yoy (%) 1119 109.6 106.7
DIIN— & LH— 757 1,509 757
Silver and leather At Share (%) 2.3 2.1 2.2
BT Yoy (%) 82.6 86.1 100.0
EEREE 447 877 395
Household and other goods WAL Share (%) 14 1.2 1.1
B Yoy (%) 97.3 97.8 88.4
EYRRa1=yhEt 33,003 73,169 34,449
Total business units BI#ALL YoY (%) 108.2 106.4 104.4
(A)E_EEXE Business Unit I (B4 H75 M. millions of yen)
FY2019 FY2020
2018/4~2018/9 2018/4~2019/3 2019/4~2019/9
AR 6,047 13,942 6,441
Men's WL Share (%) 35.6 35.2 36.0
BT Yoy (%) 103.9 103.2 106.5
DAARX 10,112 23,775 10,611
Women's AL Share (%) 59.5 60.0 59.4
BT YoY (%) 113.9 115.6 104.9
DILIN— & LY — = = =
Silver and leather A tt Share (%) - — -
BIHALE YoY (%) — - —
FyX-EEHESE 828 1,892 822
Children's, household and other goods  ##tt Share (%) 4.9 4.8 4.6
B Yoy (%) 62.8 65.6 99.3
ESRR1=yhEt 16,988 39,610 17,875
Total business units BI#ALL YoY (%) 106.1 107.2 105.2

12—
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5. Bfi4-YsE LB (EEE) Efficiency of Sales (Directly Operated Stores)
(1) /M5E£LJE Retail Stores

FY2016 FY2017 FY2018 FY2019 FY2020
2015/4~2015/9  2015/4~2016/3 2016/4~2016/9  2016/4~2017/3 2017/4~2017/9 2017/4~2018/3 2018/4~2018/9  2018/4~2019/3  2019/4~2019/9
EE &5 LS Sales by directly operated stores B (millions of yen) 42,684 93,048 41,867 87,206 37,645 84,550 38,118 84,950 38,501
ImM4YsEtE E5EIGETE  Av. sales area m 52,235 53,139 55,056 54,693 55,117 54,523 52,964 53,464 54,385
Sales per 1m’ 1mM&f-Y5ELE Sales per 1ni FM (thousands of yen) 817 1,751 760 1,594 683 1,550 719 1,588 707
A Av. monthly sales per 1 ni FM (thousands of yen) 136 145 126 132 113 129 119 132 117
TAEYFELES TEHHEEEE  Av. number of employees A (person) 2,470 2,464 2,526 2,472 2,492 2,477 2,507 2,476 2,570
Sales per employee 1A &f-Y5EE Sales per employee FH (thousands of yen) 17,281 37,763 16,574 35,277 15,106 34,134 15,204 34,309 14,981
A1 Av. monthly sales per employee  FH (thousands of yen) 2,880 3,146 2,762 2,939 2,517 2,844 2,534 2,859 2,496

- SEIHEM. EXRBOHHREEGHPEYICLTEYET,
SEHREEBMITONT, EHE. TN MEABRLVEHLTEYET, 02053 AMFE M+ NRH THHEEMONR E4HE2478 A, 7IL/NAR02A)
20165108 DYALN—YEEORAAENHEL, 2017/ O THLYREROFT L FTIHEM. HXBRIEKICFEENTEYEE A,
Note: — Sales area and number of employees are calculated in an average of the term.
— The number of employees are calculated from all headcount (both regular employees and part-time employees).
(Average number of employees during the 1H of FY2020; 2,478 regular employees, 92 part-time employees)
— Due to the spinoff of the CHROME HEARTS business in October 2016, CHROME HEARTS business sales, sales area, and employees are not included i n non—consolidated basis from 2H of FY2017.

(2)F %A% By Business Unit (2019/4~2019/9)

E—EREE BoEREE

Business Unit |  Business Unit Il

EEE5LS Sales by directly operated stores &7 A (millions of yen) 38,501 24,924 13,577
1mMYEYFELEE EHFEISEFE  Av. sales area i 54,385 29,613 24,771
Sales per 1m’ 1mM&f-Y5ELE Sales per 1ni F (thousands of yen) 707 841 548

A1) Av. monthly sales per 1 mi FM (thousands of yen) 117 140 91
TASEYELE  FHMRESH  Av. number of employees A (person) 2,570 1,524 1,046
Sales per employee 1A &f-Y5EE Sales per employee FH (thousands of yen) 14,981 16,354 12,980

A Av. monthly sales per employee  FH (thousands of yen) 2,496 2,725 2,163

E CREBRICETNAEEHET (F—FERM E1HB 14848, 7IL/A(M0Z  EBEKRE E4 89944 7L/ \(15248)

Note: — Breakdown of number of employees: Business Unit I; 1,484 regular employees and 40 part-time employees, Business Unit II; 994 regular employees and 52 part-time employees.

(B)E—FEFE Business Unit |

FY2019 FY2020
2018/4~2018/9  2018/4~2019/3  2019/4~2019/9
BEEE5 LS Sales by directly operated stores B (millions of yen) 24,672 54,518 24,924
IME VOB A =] EHFEISEFE  Av. sales area i 29,279 29,498 29,613
Sales per 1m’ 1m%f=Y5E LS Sales per 1ni FM (thousands of yen) 842 1,848 841
A1 Av. monthly sales per 1 mi FM (thousands of yen) 140 154 140
TAEYFTELES TEHHEEEE  Av. number of employees A (person) 1,530 1,503 1,524
Sales per employee 1 AZ7zY5E L Sales per employee FH (thousands of yen) 16,125 36,273 16,354
A1 Av. monthly sales per employee  FH (thousands of yen) 2,687 3,022 2,725
(4)EE-HEEAE Business Unit I
FY2019 FY2020
2018/4~2018/9  2018/4~2019/3  2019/4~2019/9
B & 555 L5 Sales by directly operated stores A (millions of yen) 13,445 30,431 13,577
IMHfzYsELE  FHTEHBEIE  Av. sales area i 23,684 23,966 24,771
Sales per 1m’ 1mM&f-Y5ELE Sales per 1mi FH (thousands of yen) 567 1,269 548
A1 Av. monthly sales per 1 m FM (thousands of yen) 94 105 91
TAEYFLES TEHEEEH  Av. number of employees A (person) 977 973 1,046
Sales per employee 1 A&7=Y)5E L Sales per employee FF (thousands of yen) 13,762 31,276 12,980

H¥15 Av. monthly sales per employee  FH (thousands of yen) 2,293 2,606 2,163
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6. ARSEIEEME., PARMEES#H Sales Area and Number of Employees at the end of the term

FY2016 FY2017 FY2018 FY2019 FY2020
2015/4~2015/9  2015/4~2016/3  2016/4~2016/9 2016/4~2017/3  2017/4~2017/9  2017/4~2018/3  2018/4~2018/9  2018/4~2019/3  2019/4~2019/9
HocIEmEE HRER ot 53,481.2 55,436.7 56,593.4 54,652.9 55,447.7 53,623.0 53,954.4 55,136.0 54,647.8
Total sales area RI#ALE Yoy (%) 105.2 109.3 105.8 98.6 98.0 98.1 97.3 102.7 101.3
TE&% Stores 230 234 231 218 222 203 205 211 213
E—EEKE HREH of — — = — — — 29,762.9 31,266.9 29,876.0
Business Unit | RI#ALE Yoy (%) — — — — — — 96.9 103.1 100.4
E&h% Stores — — — — — — 111 113 113
EEE HREH of — — = — — — 29,066.5 30,553.0 29,162.1
Directly operated stores RI#ALE YoY (%) — — — — — — 96.8 103.2 100.3
E&H% Stores — — — — — — 108 110 110
FCI& HRER ot — — — — — — 696.4 713.9 713.9
Franchise stores RI#ALE Yoy (%) — — — — — — 100.0 102.5 102.5
JE &% Stores —_ —_ —_ —_ — — 3 3 3
E_EEKE HRER ot — — — — — — 24,191.5 24,583.0 24,771.8
Business Unit I BIHALE YoY (%) — — — — — — 104.3 105.1 102.4
JE &% Stores —_ —_ —_ —_ — — 94 98 100
BARREEZ R 1NIET LA (54 80) 3,685 3,706 3,893 3,859 4,026 3,970 4,114 3,924 4,174
Number of employees [226] [354] [221] [428] [199] [436] [198] [411] [212]

The number in parentheses indicates part-time

- ) RIEALE YoY (%) 103.6 105.3 105.6 104.1 103.4 102.9 102.2 98.8 101.5
employees not included in the number of employees

E - AFATYRTO—ZXDFCIESIE, UABIIIE . UAK S E . BY NBTED3ESHTT . BYE R B /53201658 A M S EE LS ELT
HIRREERREF. ERH. AV RYBELECHREARNTT . ALY RREEEHO LB TS,
2016410 DY0 LN—YEE DR HENFEL, 201738 KB A TRAFE X OTHER . EHRIREHNSANTEYET,

Note: - "UNITED ARROWS" has 3 franchise stores. (UA Asahikawa, UA Oita, and BY Kokura) BY Kagoshima has been under directly operation since August 2016.

- Number of employees at the term end includes regular employees working at the head office and stores. YoY indicates year to year comparison of the number of employees.
- Due to the spinoff of the CHROME HEARTS business in October 2016, CHROME HEARTS business' sales area, and number of stores are not included in total sales area and store numbers.
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UNITED ARROWS LTD. DATA BOOK

7. RIGHREDIRR Capital Expenditures (4t B,/ millions of yen)
FY2016 FY2017 FY2018 FY2019 FY2020

2015/4~2015/9 2015/4~2016/3 2016/4~2016/9 2016/4~2017/3 2017/4~2017/9 2017/4~2018/3 2018/4~2018/9 2018/4~2019/3 2019/4~2019/9
EEREEE 925 2,293 2,304 2,666 1,036 1,847 1,018 2,117 754
Operating capital expenditures AL Share (%) 70.0 81.1 80.0 73.1 64.0 68.0 36.0 39.8 83.1
R Yoy (%) 73.3 1324 249.1 116.2 45.0 69.3 98.3 114.6 74.0
E—BEXE — — — — — — 157 430 579
Business Unit | L Share (%) — — — — — — 5.6 8.1 63.8
R Yoy (%) — — — — — — 32.3 61.7 368.8
EEERE — — — — — — 317 517 67
Business Unit 1 L Share (%) — — — — — — 11.2 9.7 7.5
R Yoy (%) — — — — — — 249.2 225.8 21.4
BFEEERES 223 816 709 993 423 920 544 1,168 107
Existing stores, etc. HRL Share (%) 17.8 28.9 246 27.2 26.1 33.9 19.2 22.0 11.8
R Yoy (%) 65.2 109.0 317.4 121.6 59.6 92.6 128.6 127.0 19.7
ZDit 395 535 575 982 584 868 1,809 3,204 152
Other capital expenditures AL Share (%) 30.0 18.9 20.0 26.9 36.0 32.0 64.0 60.2 16.9
R Yoy (%) 600.6 248.1 145.4 183.4 101.5 88.3 309.8 369.2 8.5
&t 1,320 2,829 2,880 3,648 1,620 2,715 2,828 5,322 907
Total capital expenditures R Yoy (%) 99.5 145.2 218.0 128.9 56.3 74.4 174.5 196.0 32.1
RitE 74 643 72 399 133 223 205 407 94
Guarantee money deposited BI#ALL YoY (%) 89.6 152.8 97.8 62.1 184.5 56.0 153.8 182.3 46.0

E: -EERBIRERD. DRYMPICHRLE, RE-BESEToLERERARELTHEHELTEYES .
-20164E 10 A DYALN—YEEDOSH B, 2017/3HD THUBRDREEADEERHREFIEENTRYELRA,

Note: — Operating Capital Expenditures are calculated from new store openings, refurbishment and transfer of stores during each months period.
— Due to the spinoff of the CHROME HEARTS business in October 2016, operating capital expenditures to CHROME HEARTS business’ are not included in non—consolidated basis from 2H of FY2017
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