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SB.U.

Small Business Unit
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16,354 123 1 1,725 89 7
2,474 230 1
UA
20/3 20/3

16,354 100.0% 3,072 123.1% 13281 100.0% 15 660 100.0% 2,977 123.5% 12,683 100.0%

9’015 55.1% 1,327 117.3% 7,688  57.9% 8’657 55.3% 1,302 117.7% 7,354  58.0%

7,315 447% 1554 127.0% 5760 43.4% 7,013 44.8% 1525 127.8% 5488  43.3)

1’700 10.4% A 227 88.2% 1,927  14.5% 1’643 10.5% A 222 88.1% 1,865  14.7%

25 0.2% 28 A3 0.0% 29 0.2% 25 776.6% 3 0.0%

1,725 106% 4198 89.7% 1924 145 1 672 10.7% A 196 89.5% 15869 14.7%

2531 155% 2,560 A28 -02% 2533 16.2% 2,533 - 0  0.0%

2’474 15.1% 1,399 230.1% 1,075 8.1% 2’481 15.9% 1,384 226.2% 1,097 8.6%
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UA 123 5 102 3 15,660
102 8 14,164
111 O
20

16,354 3,072 123.1% 13,281
UA 15,660 2,977 123.5% 344 102.3% 12,683 15,315
14,164 2,581  122.3Y% 383 102.8% 11,583 13,780
UA 8,246 1,383  120.2Y% 478  106.2% 6,862 7,767
GLR 2,950 425  116.9% A 93  96.9% 2,525 3,043
CH 798 88  112.5% 65 108.9% 710 733
S.B.U. UA 2,168 683  146.0% A 67  97.0% 1,485 2,236
1,496 396  136.0% A 38 97.5% 1,100 1,535

111.0% 98.3%

112.0% 96.6%

105.0% 97.8%

112.1% 96.0%

S.B.U. UA 117.1% 114.9%
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BS

111 O 38,203
110 8 37,561
UA
2073 20/3
100.0% 100.0% 100.0% 100.0%
38,203 3,787 111.0% 34,416 37,561 3.666 110.8% 33,894
62.3% 65.3% 59.5% 62.8%
23,789 1,327 105.9% 22.461 22.334 1,039 104.9% 21,294
37.7% 34.7% 40.5% 37.2%
14,414 2,459 120.6% 11,954 15,227 2.627 120.9% 12.600
15.3% 15.6% 15.2% 15.8%
5,866 488 109.1% 5,377 5,729 381 107.1% 5,348
7.6% 5.6% 4.9% 1.7%
2,891 054 149.3% 1,937 1,849 1,269 319.0% 579
14.8% 13.5% 20.4% 19.7%
5,656 1.016 121.9% 4.640 7.648 076 114.6% 6,672
40.4% 36.4% 39.4% 35.5%
15,421 2.901 123.2% 12,519 14.790 2.758 122.9% 12.032
7.7% 19.1% 7.8% 19.4%
2,945 A 3,627 44.8% 6,573 2,941 A 3,618 44.8% 6,559
51.9% 44.5% 52.8% 45.1%
19,837 4,513 129.5% 15,323 19,830 4,527 129.6% 15,302
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UA
20
36 104 36 22 14 1 139 9 6
UA 31 9 6 3 40 3
UA 19 19 3 2
139 oa | un . " 3 . 5
B&Y 4 3 2 1 7
oA 3 2 1 1 5
GLR 32 . 8 5 3 40 2 1
GLR |GLR 27 8 5 3 35 5 1
GLR 5 5
CH 3 1 1 4
GLR e 38 18 11 7 1 55 4 3
10 - 11 2 1 1 13 2 1
S.B.U. 3 3 1 2 6
5 10,11 SB% s . 11 6 5 1 17 1 1
4 1 0 1 5 1 1
UA 4 4
UA 2 1 1 3
o 2 1 1 2
N K 1 4
UA
1 1




20/3
UA | UA 162 7 07 27
236 5 07
130 07
10 116 3 07 10 14
UA 114 9 07 17
130 07 10
10 123 7 07 10 14
28 07
GLR |GLR 116 2 07
79 8 07
100 0 07
90 07
60 07 14
10 Hoop 98 07 10
10 112 1 07 10
49 6 07
S.B.U. 40 0 07
10 35 0 07_10
35 8 07 14
41 0 07
27 2 07 27
UA 38 7 07 27
26 07 10
35 0 07
30 0 07
10 60 2 07 10
50 07 12
30 5 07 20
80 22 2 07 28
36 4 07
164 8 07 20
UA UA 54 5 07 14
GLR [GLR 10 100 07 10
lua 11 2

80
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S.B.U. SOUNDS GOQODS

SOUNDS GOOD
2007

2007
10

SOUNDS GOOD

2007 7 31 UNITED ARROWS
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UA
mUA m20/3
— - —
130.0%
123.5%
163| 123.1%
120.0%
UA 156| 123.5%| 102.3%
110.0% 141 122.3%| 102.8%
14| 136.0% 97.5%
100.0%
00| 117.3%
90.0Y%
"l 917y 92.5% 92.6% 17| 88.2%
80.0% 24| 230.1%
19/3 2 3 4 20/3
1Q 1Q
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ES

CS

MD

J-SOX
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FSP

07

RFM

20

01 03

FSP Frequent Shoppers Program

RFM

RFM

Recency

Frequency

Monetary
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POS
RFM
CRM Customer Life Time Value
1.
2,

time
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mUA
130.0%
—e — UA —=—UA
120.0% MD
UA
110.0% -
-—
e
100.0% N
90.0%
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q
~ 18/3 S < 19/3 S 20/3
mGLR
130.0% UA GLR
—e =GLR —=—GLR MD
120.0% 20/3 1Q
106 3
110.0% ~
— 20/3 1Q
100.0% \I 104 6
90.0%
1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q
< 18/3 < 19/3 20/3
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2007

UA

1235%  131.9%  130.3%
125%  |125%
0
126.4% 1306 |  130%
115%  |115%
0
128.8% " 1o0n | 120%
113%  |115%
0
128.0% " 118 |  120%
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30

MD

100

PERENNIAL

2007

20
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- 2007

MD
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2008
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UA EX.
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