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1. E# G- 2#0DHRB Consolidated Financial Performance

1. BEFHEE Income Statement

UNITED ARROWS LTD. DATA BOOK

(B4 : ®H M.~ millions of yen)

FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019
LS 83,504 90,571 102,052 115,041 128,489 131,029 140,919 145,535 154,409 158,918
Net sales BIHALE YoY (%) 104.8 108.5 112.7 112.7 111.7 102.0 107.5 103.3 106.1 102.9
bllat e E 42,865 48,001 55,661 62,619 68,492 68,046 71,573 74,155 79,507 81,760
Gross profit % LI Ratio to Sales (%) 51.3 53.0 54.5 54.4 53.3 51.9 50.8 51.0 51.5 51.4
BIHALE YoY (%) 105.5 112.0 116.0 112.5 109.4 99.3 105.2 103.6 107.2 102.8
BREERV—REEE 37,922 40,617 45,468 50,056 54,842 56,695 60,501 64,990 68,989 70,696
SGA expenses 5% Lt Ratio to Sales (%) 454 44.8 44.6 435 42.7 43.3 42.9 447 44.7 445
HIHALE YoY (%) 104.4 107.1 111.9 110.1 109.6 103.4 106.7 107.4 106.2 102.5
EEMNE 4,942 7,384 10,193 12,562 13,649 11,351 11,071 9,165 10,518 11,063
Operating income 5% Lt Ratio to Sales (%) 5.9 8.2 10.0 10.9 10.6 8.7 7.9 6.3 6.8 7.0
RI#AE YoY (%) 114.4 149.4 138.0 123.2 108.7 83.2 97.5 82.8 114.8 105.2
BEAE 5,037 7,240 10,272 12,582 13,739 11,542 11,175 9,420 10,775 11,312
Ordinary income 55 L It Ratio to Sales (%) 6.0 8.0 10.1 10.9 10.7 8.8 7.9 6.5 7.0 71
BIHALE YoY (%) 117.6 143.7 141.9 122.5 109.2 84.0 96.8 84.3 114.4 105.0
PR EITIRET S L HMA 1,403 3,596 5,016 7,316 7,920 6,332 6,494 5,191 5,247 6,417
Net income attributable to owners of parent 5tttk Ratio to Sales (%) 1.7 4.0 4.9 6.4 6.2 4.8 4.6 3.6 3.4 4.0
BIHALE YoY (%) 110.2 256.2 139.5 145.9 108.3 79.9 102.6 79.9 101.1 122.3

2. Bf§xtHB%& Balance Sheet
(B : B M.~ millions of yen)
FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019
WEE 46,163 45,716 51,278 54,395 59,296 62,020 63,877 67,799 67,107 70,738
Total assets BIHALE YoY (%) 98.6 99.0 112.2 106.1 109.0 104.6 103.0 106.1 99.0 105.4
RENVEE 29,069 28,342 33,207 34,989 38,791 41,438 42,367 45,152 45,878 44,533
Current Assets BIHALE YoY (%) 98.7 97.5 117.2 105.4 110.9 106.8 102.2 106.6 101.6 97.1
EE&E 17,094 17,373 18,071 19,405 20,504 20,582 21,510 22,646 21,228 26,205
Non-current assets BIHALE YoY (%) 98.5 101.6 104.0 107.4 105.7 100.4 104.5 105.3 93.7 1234
mENEME 19,406 27,484 25,696 25,724 25,120 24,101 24,964 29,805 27,213 27,082
Current liabilities BIHALE YoY (%) 97.7 141.6 93.5 100.1 97.7 95.9 103.6 119.4 91.3 99.5
=L 3,429 3,128 6,290 3,267 2,642 6,731 5,152 7,012 5,203 4,078
Non-current liabilities BIHALE YoY (%) 86.6 91.2 201.1 51.9 80.9 254.7 76.5 136.1 74.2 78.4
HEEAREGE 23,335 15,102 19,262 25,384 31,523 31,107 33,838 30,673 33,714 37,810
Shareholders' equity BIHALE YoY (%) 101.5 64.7 127.5 131.8 124.2 98.7 108.8 90.6 109.9 112.1
WMEEST 23,327 15,103 19,291 25,403 31,532 31,186 33,760 30,980 34,690 39,578
Total net assets BIHALE YoY (%) 101.4 64.7 127.7 131.7 124.1 98.9 108.3 91.8 112.0 1141
TEEE 16,903 15,867 15,753 17,480 20,372 23,474 23,966 26,210 24,799 24,988
Inventory BIHALE YoY (%) 90.5 93.9 99.3 111.0 116.5 115.2 102.1 109.4 94.6 100.8
AHFAE 7,748 16,132 10,114 7,773 5,081 10,500 6,146 13,792 5,000 3,600
Interest-bearing debt RTEALE YoY (%) 65.1 208.2 62.7 76.8 65.4 206.6 58.5 224.4 36.3 72.0

E: MR BEKHICHRISHELEIO—ERE | (DEREHELEFE28E 2018F28168)FFY2019&LYBAL THYET M. fTEERBORRKRBEELTEYVEE A,
Note: ASBJ Statement No. 28, Partial Amendments to Accounting Standard for Tax Effect Accounting have been adopted from FY2019. FY2018 results are not restated retroactively.
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FY2010

FY2011

FY2012

FY2013

FY2014

FY2015

FY2016
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FY2017

FY2018

FY2019

TR Y BEARE R (F) 33.26 97.02 158.74 230.80 248.80 199.53 214.87 174.57 185.08 226.20

Earnings per share (EPS) (yen) BIHALE YoY (%) 110.2 291.7 163.6 145.4 107.8 80.2 107.7 81.2 106.0 122.2

THRA-YMEERE (M) 552.68 478.39 609.66 799.65 990.22 1,019.68 1,117.23 1,081.49 1,186.01 1,333.16

Book value per share (BPS) (yen) BI#ALE YoY (%) 102.0 86.6 127.4 131.2 123.8 103.0 109.6 96.8 109.7 112.4

1% EYESSME) 28.00 29.00 36.00 53.00 67.00 78.00 78.00 78.00 78.00 80.00

Dividends per share (DPS) (yen) BIHALE YoY (%) 120.0 103.6 1241 147.2 126.4 116.4 100.0 100.0 100.0 102.6

B2 & 1Em(%) Dividend payout ratio (%) 84.2 29.9 22.7 23.0 26.9 39.1 36.3 44.7 421 35.4

4. Xy a+-70— Cash flows
(B : ®H M.~ millions of yen)

FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019

BEEFEICKDFr vy a - 70— Cash flows from operating activities 7,933 6,923 12,081 5,238 6,828 4,730 11,689 4,868 13,938 9,140

REEBICKDF vyl a-T70— Cash flows from investing activities A 1,992 A 2,069 A 2,711 A 3,528 A 3,072 A 3,249 A 3,351 A 4,511 A 2,442 A 5,926

A KSF vy a-TO— Cash flows from financing activities A 5,202 A 3,443 A 6,875 A 3,533 A 4,472 A 1,328 A 8,139 A 508 A 10,812 A 3,711

ReRUVHEREYMHRED 4,061 5,471 7,966 6,142 5,429 5,585 5,799 5,630 6,300 5,839

Cash and cash equivalents at the term-end  #i#itt Yoy (%) 122.3 134.7 145.6 771 88.4 90.9 103.8 97.1 111.9 92.7
5 BRBBRU—WEEE SGA expenses

(B : ®A M.~ millions of yen)

FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019

REERV—REEEST 37,922 40,617 45,468 50,056 54,842 56,695 60,501 64,990 68,989 70,696

SGA expenses % Lt Ratio to Sales (%) 45.4 44.8 44.6 43.5 42.7 43.3 42.9 44.7 447 44.5

BIHALL YoY (%) 104.4 107.1 111.9 110.1 109.6 103.4 106.7 107.4 106.2 102.5

EcRRE 1,229 1,966 3,012 2,969 2,803 2,454 2,621 3,193 3,469 3,543

Advertisement Ft.E b Ratio to Sales (%) 1.5 2.2 3.0 2.6 2.2 1.9 1.8 2.2 2.2 2.2

HIHAEE YoY (%) 84.3 160.0 153.1 98.6 94.4 87.5 106.8 121.8 108.6 102.1

AGE 13,750 14,128 16,165 17,783 19,719 20,306 21,390 22,731 24,386 24,770

Personnel %L bt Ratio to Sales (%) 16.5 15.6 15.8 15.5 15.4 15.5 15.2 15.6 15.8 15.6

RI#AE YoY (%) 107.8 102.7 114.4 110.0 110.9 103.0 105.3 106.3 107.3 101.6

B 10,658 11,426 12,543 14,274 16,059 17,502 18,917 20,379 21,765 22,607

Rent % Lt Ratio to Sales (%) 12.8 12.6 12.3 12.4 12.5 13.3 13.4 14.0 14.1 14.2

BIHAEE YoY (%) 108.4 107.2 109.8 113.8 112.5 109.0 108.1 107.7 106.8 103.9

BAEENE 1,209 1,363 1,416 1,518 1,711 1,801 1,795 1,863 1,801 1,859

Depreciation 5% LIt Ratio to Sales (%) 1.4 15 1.4 1.3 1.3 1.4 1.3 1.3 1.2 1.2

BIHALL YoY (%) 96.1 112.7 103.9 107.2 112.7 105.2 99.7 103.8 96.7 103.2

Z Dt 11,074 11,732 12,330 13,511 14,548 14,630 15,776 16,821 17,566 17,915

Other Ft.E b Ratio to Sales (%) 13.3 13.0 12.1 1.7 1.3 11.2 11.2 11.6 1.4 11.3

BIHALE YoY (%) 100.5 105.9 105.1 109.6 107.7 100.6 107.8 106.6 104.4 102.0
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6. RiFIx B L HMEHMNE Capital expenditures and Depreciation
(B4 : ®H M.~ millions of yen)

FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019

RimixER 1,415 4,254 2,576 2,809 3,419 2,453 3,479 4,445 3,053 5,833
Capital expenditures 5% L Lt Ratio to Sales (%) 1.7 4.7 2.5 2.4 2.7 1.9 2.5 3.1 2.0 3.7
BIEALE YoY (%) 39.3 300.4 60.6 109.1 121.7 71.7 141.8 127.8 68.7 191.0

BAEEENE 1,209 1,363 1,416 1,518 1,711 1,801 1,795 1,863 1,801 1,859
Depreciation FE L L Ratio to Sales (%) 1.4 1.5 1.4 1.3 1.3 1.4 1.3 1.3 1.2 1.2
BIELE YoY (%) 96.1 112.7 103.9 107.2 112.7 105.2 99.7 103.8 96.7 103.2

FE: 2011/3HDI R B CIT, BEREBHBICET IRFEETARKICLILIEEREB/BOLEDEI9BLFANEELTEYET,

Note: In the period of FY2011, Capital expenditures includes change in asset retirement obligations fee of 1,619 million yen due to application of accounting standard regarding asset retirement obligations.

7. ELEEIRBESOHEF Financial Indicators

FY2015 FY2016 FY2017 FY2018 FY2019
HEEREE Total assets turnover [El(times) 2.1 2.2 2.1 2.3 2.2
T-13ENE E R ER 3 Inventory turnover [El(times) 6.0 59 5.8 6.1 6.4
BOEA S EAMFI 25 Return on equity (ROE) % 20.2 20.0 16.1 16.3 18.0
HREERERIEE Ordinary income to total assets (ROA) % 19.0 17.8 14.3 16.0 16.4
BB IR Return on investment (ROI) % 27.7 29.0 20.5 28.6 27.8
BOEALE Equity ratio % 50.3 52.8 45.2 50.1 535
BEERLE Debt equity ratio % 98.9 89.2 118.8 93.4 78.7
TRELLER Current ratio % 171.9 169.7 151.5 168.6 164.4
EE 3 Fixed assets ratio % 66.0 63.7 73.1 61.2 66.2
MEERLE Dividend on equity ratio (DOE) % 7.7 7.0 7.3 6.6 6.0
HIESH Number of stores 334 357 360 347 358

HEEH Number of employees 3,863 4,237 4,427 4,518 4,605
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I. Bifk BED#R Non-Consolidated Operation Review
1. FBEXREH 5T LHFE Sales Trend by Business Unit
(B fz: B M.~ millions of yen)

FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016 FY2017 FY2018 FY2019

S b3 (BK) 78,657 85,090 95,406 106,605 118,212 118,657 127,879 126,072 128,356 131,476
Non-consolidated net sales BIHI YoY (%) 102.7 108.2 112.1 111.7 110.9 100.4 107.8 98.6 101.8 102.4
EDRR1=wkE 67,391 73,552 83,335 92,783 103,511 103,914 111,152 108,979 109,554 112,779
Total business units 5kt Ratio to Sales (%) 85.7 86.4 87.3 87.0 87.6 87.6 86.9 86.4 85.4 85.8
BIHILE YoY (%) 101.2 109.1 113.3 111.3 111.6 100.4 107.0 98.0 100.5 102.9

E—BEARE - = = = = = = — — 73,169
Business Unit | 55 £ Lt Ratio to Sales (%) - - - — - — - — - 55.7
BIHILE YoY (%) - - — - — - — - — 106.4

EZBEAE = = = = = = = — — 39,610
Business Unit Il 55 £ Lt Ratio to Sales (%) - - - — - — - — - 30.1
BIHILE YoY (%) - - — - — - — - — 107.2

Z 0 11,266 11,538 12,071 13,822 14,700 14,742 16,727 17,093 18,802 18,697
Other 5kt Ratio to Sales (%) 14.3 13.6 12.7 13.0 124 12.4 13.1 13.6 14.6 14.2

RTHALE YoY (%) 112.7 102.4 104.6 114.5 106.4 100.3 113.5 102.2 110.0 99.4
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2. (B LE-EH-FBMATHALLHER (%)  Net Sales, Number of Customers, and Average Spending per Customer (YoY)
(1)2%E% All Business Units
DESRR=writ Total Business Units

5A May 68 June 78 July 8A Aug . 108 Oct. 118 Nov. 12H Dec. 1A Jan.
FLE 16/4~17/3 101.5 102.1 105.6 111.4 91.9 94.0 105.6 108.6 102.4 106.5 104.6 102.3 103.1 99.9 105.4 104.6 101.5 105.0 103.3
Sales 17/4~18/3 108.4 103.8 104.2 101.8 113.4 109.0 103.4 108.5 107.8 98.7 104.2 109.2 105.4 1071 106.8 103.5 106.2 105.3 105.7
18/4~19/3 104.0 99.9 106.7 99.8 105.5 101.5 102.2 99.4 104.1 105.7 103.6 104.0 103.5 101.8 101.9 104.6 102.7 103.2 102.9
BLEEH 16/4~17/3 98.4 97.0 98.4 106.5 87.3 90.0 101.6 97.8 95.6 96.7 96.1 95.5 97.9 97.1 98.0 96.2 97.5 97.1 97.3
Number of customers 17/4~18/3 102.6 96.8 96.2 93.8 118.2 105.2 97.4 106.2 103.1 97.2 103.2 107.8 98.2 102.2 102.3 101.6 100.3 102.0 101.1
18/4~19/3 104.5 97.6 103.4 94.7 103.1 96.5 99.1 95.6 98.6 101.3 99.7 101.2 101.7 97.4 97.8 100.9 99.4 99.3 99.4
HHH 16/4~17/3 100.6 101.0 103.2 100.4 101.8 101.3 101.7 106.0 104.0 107.2 104.0 101.5 101.6 99.3 103.9 104.4 100.5 104.3 102.4

Average spending per customer 17/4~18/3 102.8 101.6 1059 105.0 944 100.7 103.0 101.0 100.9 98.7 1022 1019 1036 1018 101.7 101.1 1026 1014  102.1
18/4~19/3 99.7 1017 1025 1044 1022 1053 1024 1021 103.2 1032 1034 1020 1014 1041 1026 1029 1029 1025 1027

@BE7EE Existing Stores

5A May 6H June 7R July 8H Aug. 9H Sep. 10A Oct. 118 Nov. 12H Dec. 1A Jan.

5ELE® Sales

INTE+ ey E R 16/4~17/3 99.7 99.6 103.1 109.1 91.9 93.1 103.3 106.8 101.3 105.9 104.7 102.5 100.8 98.9 103.7 104.4 99.9 104.0 102.0
Retail and online 17/4~18/3 105.3 101.7 101.9 100.0 1114 107.9 102.3 106.7 105.0 97.0 104.8 1115 102.9 105.4 104.8 103.6 104.1 104.3 104.2

18/4~19/3 105.8 103.5 1121 104.5 11.7 107.4 104.1 102.0 106.8 110.3 106.2 103.3 106.9 107.3 104.4 106.8 1071 105.5 106.2
INTR 16/4~17/3 97.2 95.3 98.7 104.7 88.8 89.4 100.6 101.3 97.9 102.2 96.9 96.2 97.0 95.2 99.8 98.9 96.2 99.4 97.8
Retail 17/4~18/3 101.6 95.7 99.4 96.6 108.8 104.1 98.7 104.9 101.5 941 105.5 1104 98.8 102.0 101.8 102.2 100.2 102.0 101.2

18/4~19/3 103.3 99.2 1071 100.1 108.2 104.5 101.1 97.9 101.9 100.5 101.4 100.0 102.9 103.6 100.4 100.5 103.2 100.4 101.6
ESE L 16/4~17/3 114.9 132.9 127.6 141.3 105.4 114.9 1175 135.6 119.7 1191 125.8 130.4 125.0 120.1 124.3 124.2 122.6 124.3 123.6
Online 17/4~18/3 123.6 133.5 112.0 115.7 120.6 122.8 119.4 113.7 121.8 106.3 103.0 115.9 122.3 119.5 118.2 108.4 120.9 113.2 116.4

18/4~19/3 1173 1202 127.7 1187 1227 1153 1159 1179 12569 1379 1186 1143 1220 1186 1204 1252 1203 1228 1217

B EE# Number of customers

N+ FYMER Retail and online  18/4~19/3 106.9 1023  109.1 99.7 1099 1026 102.0 996 1020 1069 1033 100.2 106.0 103.2 1012 1039 1046 1026 103.6

NGB 16/4~1713 96.7 94.5 95.3 103.8 86.9 88.8  100.0 97.1 954 96.5 94.2 95.3 95.4 95.8 97.3 95.7 95.6 96.5 96.0
Retail 17/4~18/3 99.3 94.4 94.1 928 1155 1025 949 103.0 100.0 945 103.0 109.2 95.7 100.3 994 100.7 98.0 100.0 99.0

18/4~19/3 104.7 98.5 106.5 984 1096 1035 1013 98.1 101.6 98.3 100.6 975 103.0 102.6 100.4 98.5 102.8 99.5 1011
v ki@HR Online 18/4~19/3 1148 11441 1155 1033 1104 100.6 103.9 1041 1032 1302 108.0 1072 1148 1046 103.7 1169 1092 1109 1101

ZEHiffi Average spending per customer

N+ FYMER Retail and online  18/4~19/3 98.6 100.1 101.3 1032 1009 103.9 100.6 1002 1019 1016 1022 102.2 999 1028 1009 101.7 1014 101.1 1011

ISR 16/4~17/3 100.5 100.9 103.6 100.8 102.2 100.6 100.6 104.3 102.6 105.9 102.9 100.9 101.7 99.4 102.6 103.4 100.6 103.0 101.9

Retail 17/4~18/3 102.3 101.4 105.6 104.1 94.2 101.5 104.0 101.9 101.5 99.6 102.4 101.0 103.2 101.6 102.4 101.5 102.3 102.0 102.2

18/4~19/3 98.7 100.7 100.5 101.8 98.7 101.0 99.8 99.8 100.3 102.2 100.8 102.5 99.9 101.0 99.9 102.0 100.4 100.9 100.5

k@R Online 18/4~19/3 101.8 103.0 106.7 109.5 108.6 112.3 105.1 104.0 109.8 104.5 109.0 104.8 104.0 109.8 106.6 105.8 107.2 105.7 106.4
E:

FYNERDE LB, FEMCDOVTIE, 2FATYF7A—XF U514V X7 LEZ0ZOTOWNA L FHH L TLVET,
-EVRRAZ M BH FHAEIL. 201753 A4, 20183 AT/ FEREASHH . 201983 AHIT/NFT+RYMBR (A F A TYRTO—X A5V AT +Z0Z0TOWN) S EHLTVET
2016 10A DYALN—YREDERFBIH L. AALYEKT EBICIRAELOFRLENEFNTEYVER A BESEOFHLLEOLMYOFCRT 2. FEBISOWTIRATER A (2015510 ) h oA LN—YVEEOEEERNALEHLTEYET .
Note:
*Purchasing customers and average spending per customer for existing retail + online stores as well as for online stores have been calculated using data available to the Company from UNITED ARROWS Ltd. Online store and ZOZOTOWN.
*Purchasing customers and average spending per customer for total business units are calculated from retail sales in FY2017 and FY2018 and from retail and online (its online store and ZOZOTOWN) from FY2019.
*Due to the spinoff of the CHROME HEARTS business in October 2016, CHROME HEARTS business sales are not included in the Company’s non-consolidated net sales effective from the month of spinoff.
In order to present comparative data for existing businesses in an easier to understand manner, each year-on-year data of FY2017 is provided after excluding CHROME HEARTS business results from the corresponding month of the previous year (October 2015).



(2)E—FEEAKE Business Unit |
DECRR1=vkE Total Business Units
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6A June . 108 Oct. 118 Nov. 121 Dec.
FLE 16/4~17/3 - - - - - - - - - - - - - - - - - - —
Sales 17/4~18/3 = = = - - - - - - - - - - - - - - - -
18/4~19/3 107.4 104.8 112.6 105.6 1141 106.0 107.0 101.2 105.9 109.5 103.1 1021 108.3 108.0 104.7 105.4 108.2 105.0 106.4
HEzEH 16/4~17/3 - - - - - - - - - - - - - - - - - - -
Number of customers 17/4~18/3 — - - - — - — - - - — - - - - - - - —
18/4~19/3 109.4 100.9 109.5 99.6 1141 102.9 104.5 98.4 101.6 103.7 96.9 97.0 106.4 104.7 101.4 100.0 105.5 100.7 103.1
BHEE 16/4~17/3 - - - - - - - - - - - - - - - - - - -
Average spending per customer 17/4~18/3 = = = = = = = = = = = = = = = = = = =
18/4~19/3 95.5 99.1 98.2 101.4 96.5 100.1 100.5 100.5 99.8 98.8 103.4 103.5 97.7 99.5 100.2 101.2 98.6 100.7 99.5
@BX7EfE Existing Stores
58L& Sales
INTE+ Ry M EER 16/4~17/3 = = = = = = = = = = = = = = = = = = =
Retail and online 17/4~18/3 - - - - - - - - - - - - - - - - - - —
18/4~19/3 1069 1057 1158 107.0 1165 1085 1059 1016 1066 111.0 104.8 1027 109.2 1101 1048 106.6 109.6 1056 107.3
INSE 16/4~17/3 - - - - - - - — - - - - - - - - - - -
Retail 17/4~18/3 = = = = — — — — — — — — — — — — — — —
18/4~19/3 104.4 100.9 110.4 102.2 112.4 104.0 103.0 99.0 102.1 103.1 102.0 101.1 104.9 105.6 101.4 102.1 105.3 101.7 103.2
ESV S 16/4~17/3 = = = = = = = = = = = = = = = = = = =
Online 17/4~18/3 - - - - - - - - - - - - - - - - - - -
18/4~19/3 118.5 122.8 131.9 121.8 129.1 120.2 117.5 110.8 125.7 132.4 111.7 107.8 124.8 123.3 118.3 119.0 124.0 118.7 121.0
B LE# Number of customers
INSE 16/4~17/3 - - - - - - - - - - - - - - - - - - -
Retail 17/4~18/3 - - - - - - - - - - - - - - - - - - -
18/4~19/3 109.0 101.4 111.9 100.4 116.5 103.1 101.9 98.1 102.3 103.7 98.2 97.4 107.1 105.8 100.9 100.4 106.4 100.7 103.5
ZHi{fi Average spending per customer
INSE 16/4~17/3 - - - - - - - - - - - - - - - - - - -
Retail 17/4~18/3 - - - - - - - - - - - - - - - - - - -
18/4~19/3 95.8 99.6 98.7 101.8 96.5 1009 1011 101.0 99.8 994 103.9 103.9 98.0 99.9 1004 101.7 98.9 101.0 99.7

B BEME. DEASFEHLTEYES .

Note: "Number of customers" and "Average spending per customer" are calculated from retail sales.



(B)E_FEEAKE Business Unitll
DECRR1=vkE Total Business Units

UNITED ARROWS LTD.

DATA BOOK

6A June 108 Oct. 118 Nov. 12A Dec.
FELE® 16/4~17/3 — - — - — - — - — - — - — - — - — - —
Sales 17/4~18/3 = = = = = = = = = = = = = = = = = = =
18/4~19/3 108.7 1031 1094 1032 1040 1079 105.1 106.2 1103 1094 1099 1076 107.0 1051 107.3 108.8  106.1 108.0 107.2
BLEH 16/4~17/3 = = = = = = = = = = = = = = = = = = =
Number of customers 17/4~18/3 — - - - — - — - - - — - - - - - - - -
18/4~19/3 105.6 995 1059 1006 103.8 1059 1055 1022 104.4 95.1 1059 1021 103.6 102.8 104.0 99.5 103.2 101.8 1025
HHM 16/4~17/3 — - — - — - — - — - — - — - — - — - —
Average spending per customer 17/4~18/3 = = = = = = = = = = = = = = = = = = =
18/4~19/3 101.5 101.0 1004  100.2 99.2  102.3 97.5 98.3 101.3  103.1 96.5 100.8 1009 101.2 99.0 1014 101.1 100.3  100.5

@BE7EE Existing Stores

FLE Sales
T+ B 16/4~17/3 - - - - - - - - - - - - - — - - - - -
Retail and online 17/4~18/3 - - - - - - - - - - - - - - - - — - -
18/4~19/3 104.0 99.8 106.0 100.1 101.3 105.2 101.0 102.7 107.1 108.9 109.3 104.2 103.1 101.9 103.8 1071 102.6 105.3 104.1
INF 16/4~17/3 - - - - - - - - - - - - - - - - - - -
Retail 17/4~18/3 — - — - - - - - - - - - - - — - — — —
18/4~19/3 101.4 96.4 101.7 96.6 994 105.3 98.1 96.1 101.5 95.5 100.0 98.0 99.7 99.9 98.6 97.4 99.8 98.1 98.8
ESIN-T 16/4~17/3 — - — - - — - — - - - - - - - - - — -
Online 17/4~18/3 - - - - - - - - - - - - - - - - - - -
18/4~19/3 115.4 115.0 120.3 112.5 107.6 104.9 113.1 130.4 126.1 149.2 134.2 127.2 117.0 108.9 124.0 138.0 113.2 130.5 123.2
B LZE# Number of customers
INSE 16/4~17/3 - - - - - - - - - - - - - - - - - - -
Retail 17/4~18/3 - - - - - - - - - - - - - - - - - - -
18/4~19/3 100.0 95.5 101.2 96.4 100.6 103.9 100.8 98.1 100.7 92.3 104.1 97.7 98.8 99.1 99.9 96.3 98.9 98.2 98.6
ZHi{fi Average spending per customer
INSE 16/4~17/3 - - - - - - - - - - - - - - - - - - -
Retail 17/4~18/3 - - - - - - - - - - - - - - - - - - -
18/4~19/3 101.4 101.0 100.4 100.2 98.9 101.3 97.3 98.0 100.8 103.4 96.0 100.3 100.9 100.8 98.7 101.2 100.9 99.9 100.3

E BN BEME. DEASFEHLTEYES,

Note: "Number of customers" and "Average spending per customer" are calculated from retail sales.



3. FoRILAI-/INETYFRIFELE Sales by Sales Channel and Retail Area

(1)£4t Total (B4 : §FH M. millions of yen)
FY2015 FY2016 FY2017 FY2018 FY2019

INERET 88,727 93,859 87,897 85,244 85,658
Retail HERLEE Share (%) 74.8 73.4 69.7 66.4 65.2
BTHALL YoY (%) 98.8 105.8 93.6 97.0 100.5

deiml - ks X 3,593 3,662 3,742 3,954 3,903
Hokkaido / Tohoku area Mtk Share (%) 3.0 2.9 3.0 3.1 3.0
BTHALL YoY (%) 99.3 101.9 102.2 105.7 98.7

BAR (RIR L) #1 X 14,611 15,163 15,017 14,774 15,614
Kanto area (excluding Tokyo) AL Share (%) 12.3 11.8 11.9 11.5 11.9
BTHALL YoY (%) 96.8 103.8 99.0 98.4 105.7

REREHIX 39,363 41,824 38,396 36,559 36,058
Tokyo area MR Share (%) 33.2 32.7 304 28.5 27.4
BTHALL YoY (%) 98.3 106.3 91.8 95.2 98.6

RS- JLiE- RiFthX 7,823 8,168 7,757 8,416 8,309
Koushinetsu / Hokuriku / Tokai area AL Share (%) 6.6 6.4 6.1 6.5 6.3
BTHALL YoY (%) 99.8 104.4 95.0 108.5 98.7

E5kicpiul=s 14,720 15,714 14,208 13,115 13,408
Kansai area Mtk Share (%) 12.4 12.3 11.3 10.2 10.2
BTHALL YoY (%) 102.1 106.8 90.4 92.3 102.2

FE-EHE- AR 8,615 9,326 8,775 8,424 8,364
Chugoku / Shikoku / Kyushu area AL Share (%) 7.3 7.3 7.0 6.6 6.4
BTHALL YoY (%) 97.9 108.3 94.1 96.0 99.3

ES 1 14,244 16,275 20,212 23,525 26,336
Online store MR Share (%) 12.0 12.7 16.0 18.3 20.0
BTHALL YoY (%) 109.8 114.3 124.2 116.4 112.0

% 942 1,016 869 784 784
Wholesale etc. t#mtt Share (%) 0.8 0.8 0.7 0.7 0.6
BTHALL YoY (%) 132.6 107.9 85.5 90.2 99.9

ZDit 14,742 16,727 17,093 18,802 18,697
Other MR Share (%) 12.4 13.1 13.6 14.6 14.2
BTHALL YoY (%) 100.3 113.5 102.2 110.0 99.4

ok 118,657 127,879 126,072 128,356 131,476
Total BIEALE YoY (%) 100.4 107.8 98.6 101.8 102.4

UNITED ARROWS LTD. DATA BOOK



(2)¥ %5 By Business (2018/4~2019/3)

(Bifsz: BH M.~ millions of yen)

BERFEB BoEREE

Business Unit | Business Unit I

INTEEET 85,658 55,227 30,431
Retail L Share (%) 76.0 75.5 76.8
ATHALL YoY (%) 100.5 102.6 103.0

biEE - "X 3,903 2,530 1,373
Hokkaido / Tohoku area AL Share (%) 34 3.5 3.5
BT YoY (%) 98.7 100.0 103.4

BHER (R L) X 15,614 7,663 7,951
Kanto area (excluding Tokyo) AL Share (%) 13.9 10.5 201
ATHALL YoY (%) 105.7 107.6 108.5

R X 36,058 25,140 10,917
Tokyo area HALLL Share (%) 32.0 34.4 27.6
BT YoY (%) 98.6 101.5 102.4

FR{EH-JLE- RiBthX 8,309 5,045 3,263
Koushinetsu / Hokuriku / Tokai area Akt Share (%) 7.4 6.9 8.2
ATHALL YoY (%) 98.7 99.2 101.1

BE A X 13,408 9,548 3,860
Kansai area AL Share (%) 11.9 13.0 9.7
BT Yoy (%) 102.2 104.7 99.8

FE-HE- X 8,364 5,299 3,064
Chugoku / Shikoku / Kyushu area AL Share (%) 7.4 7.2 7.7
ATHALL YoY (%) 99.3 101.5 98.1

Ry EER 26,336 17,182 9,154
Online store Akt Share (%) 23.3 23.5 23.1
BT YoY (%) 112.0 1211 123.4

il 784 759 24
Wholesale etc. Akt Share (%) 0.7 1.0 0.1
ATHALL YoY (%) 99.9 101.8 1135.7

EDHRRIA=yRET 112,779 73,169 39,610
Total RIHALE YoY (%) 102.9 106.4 107.2

UNITED ARROWS LTD. DATA BOOK



4. MBRFELSE

Sales by Category

(1)2%t Total (B4 : B M.~ millions of yen)
FY2015 FY2016 FY2017 FY2018 FY2019

AR 36,374 38,195 39,484 40,540 41,585
Men's MR Share (%) 30.7 29.9 31.3 31.6 31.6
BTHALL YoY (%) 100.5 105.0 103.4 102.7 102.6

A AV 52,240 55,942 58,638 63,478 66,914
Women's MR Share (%) 44.0 437 46.5 495 50.9
BTHALL YoY (%) 99.3 107.1 104.8 108.3 105.4

LN —-LH— 12,118 13,727 7,363 1,753 1,509
Silver & leather MR Share (%) 10.2 10.7 5.8 1.4 1.2
BRI YoY (%) 105.8 113.3 53.6 23.8 86.1

EEHES 3,181 3,285 3,492 3,781 2,770
Household and t#mtt Share (%) 2.7 2.6 2.8 2.9 2.1
other goods BRI YoY (%) 98.5 103.3 106.3 108.3 73.2
ZDit 14,742 16,727 17,093 18,802 18,697
Other MR Share (%) 12.4 13.1 13.6 14.6 14.2
BTHALL YoY (%) 100.3 113.5 102.2 110.0 99.4

et 118,657 127,879 126,072 128,356 131,476
Total BTHALL YoY (%) 100.4 107.8 98.6 101.8 102.4

(2)%E#7 By Business (2018/4~2019/3)

(B4 : §H M. millions of yen)

H—EREE BoWRAR

Business Unit | Business Unit Il

IR 41,585 27,642 13,942
Men's Akttt Share (%) 36.9 37.8 35.2
BIHEALL YoY (%) 102.6 103.3 103.2

A AR 66,914 43,139 23,775
Women's Akt Share (%) 59.3 58.9 60.0
BI#ALL YoY (%) 105.4 109.6 115.6

LN — 1,509 1,509 =
Silver & leather Akt Share (%) 1.3 2.1 -
BI#ALL YoY (%) 86.1 86.1 -

EEMESE 2,770 877 1,892
Household and H#RLLE Share (%) 25 1.2 4.8
other goods BIf#ALL YoY (%) 73.2 97.8 65.6
EPRRI=yRE 112,779 73,169 39,610
Total BIHALL YoY (%) 102.9 106.4 107.2

~10-
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5. B &/-Y5E L& (EEJE) Efficiency of Sales (Directly Operated Stores)
(1) /N5E2JE Retail Stores

FY2015 FY2016 FY2017 FY2018 FY2019

BEE[E5E LS Sales by directly operated stores B M (millions of yen) 87,852 93,048 87,206 84,550 84,950
ImMYf-Yssts E5EISmEIE  Av. sales area m 49,654 53,139 54,693 54,523 53,464
Sales per 1m' 1Im%Hf-Yse LS Sales per 1ni F (thousands of yen) 1,769 1,751 1,594 1,550 1,588
A Av. monthly sales per 1 m FM (thousands of yen) 147 145 132 129 132

TASYFELES FHHREEES  Av. number of employees A (person) 2,401 2,464 2,472 2,477 2,476
Sales per employee 1 A%7zY5E L Sales per employee FM (thousands of yen) 36,590 37,763 35,277 34,134 34,309
Bt Av. monthly sales per employee  FM (thousands of yen) 3,049 3,146 2,939 2,844 2,859

i - FTRIHEA, ﬂéiﬁﬁitf)ﬁﬁgﬁliﬁ*:l:iﬁjl J:o‘C&Ui _
CERREXEMICONT, ERE, TIL/SREDL BEA %ﬁ&‘JEHﬂLT&Ui?’ 201943 A#IRE T E B BDAR E*i 2,383)\‘7)I//(4I~93)\)
-20164 108 DIALN—YEED S 5B, §$O))LJ:~ SiHEE. XBRT20165F FTHHALREEFENTEYFER A,
Note: - Sales area and number of employees are calculated in an average of the term.
- The number of employees are calculated from all headcount (both regular employees and part-time employees).
(Average number of employees during the FY2019; 2,383 regular employees, 93 part-time employees)
- Due to the spinoff of the CHROME HEARTS business in October 2016, CHROME HEARTS business sales, sales area, and employees are excluded from 2H of FY2017 onward..

(2)%E %7 By Business (2018/4~2019/3)

B—ERAR ot $ ¥ 3]

Business Unit | Business Unit Il

BEE[E5E LS Sales by directly operated stores B M (millions of yen) 84,950 54,518 30,431
UV U= EH)FEISEFE  Av. sales area i 53,464 29,498 23,966
Sales per 1m' 1Im%Hf-Yse LS Sales per 1ni F (thousands of yen) 1,588 1,848 1,269
A Av. monthly sales per 1 m FH (thousands of yen) 132 154 105

TAS-YZLES FHEEES  Av. number of employees A (person) 2,476 1,503 973
Sales per employee 1 A%H7zY5E L Sales per employee FM (thousands of yen) 34,309 36,273 31,276
A1t Av. monthly sales per employee  FM (thousands of yen) 2,859 3,022 2,606

E REBMCETINANEESHET (B—BERBEHB14728. 7ILAAR 3B EBERIEHRE 91148, 7L/ 1k 624)

-2016F10A DY OLN—YEEXDORI N BN, ABEOT L, FTIHEE. REERI2016F TEHALBREEFEFNTEYEL A,
Note: - Breakdown of number of employees: Business Unit |; 1,472 regular employees and 31part-time employees, Business Unit Il; 911 regular employees and 62 part-time employees
- Due to the spinoff of the CHROME HEARTS business in October 2016, CHROME HEARTS business sales, sales area, and employees are excluded from 2H of FY2017 onward.

11—



6. RIS, HEEXBH Sales Area and Number of Employees

FY2015 FY2016 FY2017 FY2018 FY2019
ST HREH nf 50,737.3 55,436.7 54,652.9 53,623.0 55,136.0
Total sales area BITHEALE Yoy (%) 103.2 109.3 98.6 98.1 102.7
E&H% Stores 221 234 218 203 211

E—RERE HKREH of — — — — 31,266.9
Business Unit | BIHALE Yoy (%) - — - — 103.1
JESH%L Stores - - — — 113

EEE HKREH of — — — — 30,553.0
Directly operated stores BITHEALE Yoy (%) - — - — 103.2
JESH%L Stores - - — — 110

FCl& HKEHE of — — = = 713.9
Franchise stores BIHALE Yoy (%) - — - — 102.5
[E4A%k Stores - — — - 3

ERERE HKREH of — — — — 24,583.0
Business Unit Il BITHEALE Yoy (%) - — - — 105.1
JESH%L Stores - - — — 98

HRFEEEHR( INET LN (5150)) 3,521 3,706 3,859 3,970 3,924
Number of employees [414] [354] [428] [436] [411]
The number in parentheses indicates part-time SR Yoy (%) 103.8 105.3 1041 102.9 93.8

employees not included in the number of employees

SE:-FCIESHIZ. UARBJIITE . UAKSTE . BY/NEBTED3ERHTY .

HARUEEEREL, B AT RPBEEECHEABN T, FRUANOHAHBLEAH T ATHLLIZHREXBROLLE TS,

2016108 DY LN—YREDRHHENHEL, 2017F3AHRB R TRBEOTSERE. ERBIREHININTEYFET,
201659 A KB M TO R FXDOREE(L1471.8m . [EHEBILI0EHTT o
Note: - "UNITED ARROWS" has 3 franchise stores. (UA Asahikawa, UA Oita and BY Kokura)

- Number of employees at the term end includes regular employees working at the head office and stores and employees being on loan to our subsidiary companies.

YoY indicates year to year comparison of the number of employees.

- Due to the spinoff of the CHROME HEARTS business in October 2016, CHROME HEARTS business' sales area, and number of stores are as are not included in total sales area and store numbers.

Total sales area and store numbers of CHROME HEARTS business at the end of September 2016 are 1471.8m and 10 stores.

12—
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7. BiEREDRR Capital Expenditures
(B : B M.~ millions of yen)

FY2015 FY2016 FY2017 FY2018 FY2019

EEHRHERE 1,732 2,293 2,666 1,847 2,117
Operating Capital Expenditures AL Share (%) 88.9 81.1 73.1 68.0 39.8
ATHALL Yoy (%) 86.6 1324 116.2 69.3 114.6

FE—BEXE — - — = 430
Business Unit | Akt Share (%) - - - - 8.1
ATHALL YoY (%) - — - — 61.7

ERERE - - - - 517
Business Unit Il Akt Share (%) - - - - 9.7
ATHALL YoY (%) - — - — 225.8

BFERFERES 749 816 993 920 1,168
Existing stores, etc. /Lt Share (%) 38.5 28.9 27.2 33.9 22.0
ATHALL YoY (%) 134.4 109.0 121.6 92.6 127.0

Z0fth 215 535 982 868 3,204
Other Capital Expenditures AL Share (%) 11.1 18.9 26.9 32.0 60.2
ATHALL YoY (%) 34.1 2481 183.4 88.3 369.2

it 1,948 2,829 3,648 2,715 5,322
Total Capital Expenditures BIf#AL YoY (%) 74.0 145.2 128.9 74.4 196.0
Rire 421 643 399 223 407
Guarantee Money Deposited BIf#ALL YoY (%) 100.7 152.8 62.1 56.0 182.3

EERERRRE L SRR ICHRLE, - BEREFETOEHERRELTHEELTEYES.

Note: Operating capital expenditures are calculated from new store openings, refurbishment and transfer of stores executed during each FY.

—13-
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