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・ 売上高（連結）には、株式会社フィーゴ（2006/3期～）、株式会社ペレニアル ユナイテッドアローズ（2009/3期～2011/3期）、株式会社コーエン（2009/3期～）、

台湾聯合艾諾股份有限公司 （2014/3期～）の売上高が含まれております。

・ 「ビジネスユニット計」には、小売、ネット通販、卸売等の売上が含まれております。また、「その他」の売上高には、アウトレット、催事販売の売上が含まれております。

・ ユナイテッドアローズには、2016年３月現在、「ユナイテッドアローズ」（34店舗）、「ビューティ＆ユース ユナイテッドアローズ」（43店舗）、「ザ ソブリンハウス」（１店舗）、「ディストリクト ユナイテッドアローズ」（１店舗）、

「ボウ ＆ アローズ」（１店舗）、「モンキータイム ビューティ＆ユース ユナイテッドアローズ」（２店舗）、「スティーブン アラン」（３店舗）、「ロク ビューティ＆ユース」（１店舗）が含まれております。

・ SBUには、2016年３月現在、「アナザーエディション」（15店舗）、「ジュエルチェンジズ」（10店舗）、「オデット エ オディール」（21店舗）、「ボワソンショコラ」（３店舗）、

「ドゥロワー」（７店舗）、 「アストラット」（２店舗）、「アンルート」（２店舗）、「ジ エアポート ストア ユナイテッドアローズ」（３店舗）、 「ザ ステーションストア ユナイテッドアローズ」（５店舗）、

および「アーキペラゴ ユナイテッドアローズ」（１店舗）が含まれております。

・「キャス・キッドソン」および「時しらず」は2011/3期に、「ザ ハイウェイストア ユナイテッドアローズ」は2015/3期（2015年2月）に、「アーキペラゴ ユナイテッドアローズ」は2016/3期（2016年3月）に事業の展開を終了いたしました。

・ Consolidated sales include the sales of FIGO CO.,LTD. (from FYE March 2006), PERENNIAL UNITED ARROWS CO.,LTD. (from FYE March 2009 to FYE March 2011), 
COEN CO.,LTD. (from FYE March 2009), and UNITED ARROWS TAIWAN LTD. (from FYE March 2014)

・ "Total business units sales" includes the sales of retail, wholesale, online sales, etc. "Other sales" includes the sales of outlet stores and special events.
・ UNITED ARROWS includes "UNITED ARROWS" (34 stores), "BEAUTY&YOUTH UNITED ARROWS" (43 stores), "THE SOVEREIGN HOUSE" (1 store),

"District UNITED ARROWS" (1 store),  "BOW & ARROWS" (1 stores), "monkey time BEAUTY&YOUTH UNITED ARROWS" (2 stores), "STEVEN ALAN" (3 stores). and  "ROKU Beauty&Youth" (1 store)
・ SBU includes  "Another Edition" (15 stores), "Jewel Changes" (10 stores), "Odette e Odile" (21 stores), "Boisson Chocolat" (3 stores), 

"DRAWER" (7 stores), "ASTRAET" (2 stores), "EN ROUTE" (2 stores), "THE AIRPORT STORE UNITED ARROWS LTD." (3 stores), 
"THE STATION STORE UNITED ARROWS LTD." (5 stores), and "ARCHIPERAGO UNITED ARROWS LTD." (1 store).

・ "Cath Kidston" and "TOKISHIRAZU" stores, "THE HIGHWAY STORE UNITED ARROWS LTD."  and  "ARCHIPERAGO UNITED ARROWS LTD."  were closed during FYE March 2011 , 
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Financial Performance
� �
 � ��
� �
 � ��
� �
 � ��
� �
 � ��

Financial Result� 
 �� �� 
 �� �� 
 �� �� 
 �� �

Consolidated

� ��� �� ��
millions of yen

�
FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016�� �

60,959 72,221 79,665 83,504 90,571 102,052 115,041 128,489 131,029 140,919

Net sales

 ! "

YoY 

#$%

113.3 118.5 110.3 104.8 108.5 112.7 112.7 111.7 102.0 107.5�� &' (

33,072 36,891 40,647 42,865 48,001 55,661 62,619 68,492 68,046 71,573

Gross profit

�� "

 Ratio to Sales 

#$%

54.3 51.1 51.0 51.3 53.0 54.5 54.4 53.3 51.9 50.8 ! "

YoY 

#$%

114.0 111.5 110.2 105.5 112.0 116.0 112.5 109.4 99.3 105.2) �* + ,- ./ 0*

25,721 31,960 36,327 37,922 40,617 45,468 50,056 54,842 56,695 60,501

SGA expenses

�� "

 Ratio to Sales 

#$%

42.2 44.3 45.6 45.4 44.8 44.6 43.5 42.7 43.3 42.9 ! "

YoY 

#$%

120.4 124.3 113.7 104.4 107.1 111.9 110.1 109.6 103.4 106.712 ' (

7,350 4,930 4,319 4,942 7,384 10,193 12,562 13,649 11,351 11,071

Operating income

�� "

 Ratio to Sales 

#$%

12.1 6.8 5.4 5.9 8.2 10.0 10.9 10.6 8.7 7.9 ! "

YoY 

#$%

95.9 67.1 87.6 114.4 149.4 138.0 123.2 108.7 83.2 97.534 ' (

7,337 5,017 4,283 5,037 7,240 10,272 12,582 13,739 11,542 11,175

Ordinary income

�� "

 Ratio to Sales 

#$%

12.0 6.9 5.4 6.0 8.0 10.1 10.9 10.7 8.8 7.9 ! "

YoY 

#$%

96.0 68.4 85.4 117.6 143.7 141.9 122.5 109.2 84.0 96.85 ! 67 8 !9 : ' (

3,511 3,800 1,274 1,403 3,596 5,016 7,316 7,920 6,332 6,494

Net income

�� "

 Ratio to Sales 

#$%

5.8 5.2 1.6 1.7 4.0 4.9 6.4 6.2 4.8 4.6 ! "

YoY 

#$%

86.1 108.2 33.5 110.2 256.2 139.5 145.9 108.3 79.9 102.6& ;<

38,132 43,362 46,821 46,163 45,716 51,278 54,395 59,296 62,020 63,877

Total assets

 ! "

YoY 

#$%

107.9 113.7 108.0 98.6 99.0 112.2 106.1 109.0 104.6 103.0=> ;? @A

17,648 22,768 22,987 23,335 15,102 19,262 25,384 31,523 31,107 33,838

Shareholders' equity

 ! "

YoY 

#$%

― 129.0 101.0 101.5 64.7 127.5 131.8 124.2 98.7 108.8: ;< @A

17,635 22,711 23,004 23,327 15,103 19,291 25,403 31,532 31,186 33,760

Total net assets 

 ! "

YoY 

#$%

121.1 128.8 101.3 101.4 64.7 127.7 131.7 124.1 98.9 108.3BC D ;E

2,389 2,954 3,604 1,415 4,254 2,576 2,809 3,419 2,453 3,479

Capital expenditures

�� "

 Ratio to Sales 

#$%

3.9 4.1 4.5 1.7 4.7 2.5 2.4 2.7 1.9 2.5 ! "

YoY 

#$%

191.2 123.6 122.0 39.3 300.4 60.6 109.1 121.7 71.7 141.8FG HI *

642 883 1,258 1,209 1,363 1,416 1,518 1,711 1,801 1,795

Depreciation

�� "

 Ratio to Sales 

#$%

1.1 1.2 1.6 1.4 1.5 1.4 1.3 1.3 1.4 1.3 ! "

YoY 

#$%

115.1 137.6 142.4 96.1 112.7 103.9 107.2 112.7 105.2 99.7J = 5K L 5 ! : ' ( 6M 9

84.98 90.59 30.19 33.26 97.02 158.74 230.80 248.80 199.53 214.87

Net income per share (yen)

 ! "

YoY 

#$%

46.2 106.6 33.3 110.2 291.7 163.6 145.4 107.8 80.2 107.7J = 5K L : ;< E 6M 9

426.33 538.09 542.02 552.68 478.39 609.66 799.65 990.22 1,019.68 1,117.23

Net assets per share (yen)

 ! "

YoY 

#$%

60.7 126.2 100.7 102.0 86.6 127.4 131.2 123.8 103.0 109.6J = 5K LN 5O PM 9

10.00 25.00 25.00 28.00 29.00 36.00 53.00 67.00 78.00 78.00

Dividends per share (yen)

 ! "

YoY 

#$%

100.0 250.0 100.0 120.0 103.6 124.1 147.2 126.4 116.4 100.0N 5Q R PS9

Devidend ratio (%) 11.8 27.6 82.8 84.2 29.9 22.7 23.0 26.9 39.1 36.3TU ;? "V 6 S9

Equity ratio (%) 46.2 52.4 49.1 50.5 33.0 37.6 46.7 53.2 50.3 52.8WX YZ [ \] ^_ ` ab c de f Cash flows from operating activities 1,801 456 1,286 7,933 6,923 12,081 5,238 6,828 4,730 11,689D ;g hi jk lm n opq rs t Cash flows from investing activities  4,198  946  4,373  1,992  2,069  2,711  3,528  3,072  3,249  3,351u vg hi jk lm n opq rs t Cash flows from financing activities  2,281 493 3,434  5,202  3,443  6,875  3,533  4,472  1,328  8,139wO + , wO x yz ! {| �

2,971 2,975 3,322 4,061 5,471 7,966 6,142 5,429 5,585 5,799

Cash and cash equivalents at the term-end

 ! "

YoY 

#$%
38.8 100.1 111.7 122.3 134.7 145.6 77.1 88.4 90.9 103.8}� ~�� � �� �� �� �� ��� ��� �� �� �� �� �� �� �� �� �� �� � �� �� �� �  ¡ � �¢ £�¤ �� � ¥¦ §¨ © ª« § �¬

Note: In the period of FY2011, Capital expenditures includes change in asset retirement obligations fee of 1,619 million yen due to application of accounting standard regarding asset retirement obligations.­ ® ­
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� � � ��� � � ��� � � ��� � � ��

Non-Consolidated

� ��� 	
 ��
millions of yen



FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016�� �

58,666 69,560 76,582 78,657 85,090 95,406 106,605 118,212 118,657 127,879

Net sales

�� �

YoY 

�� �

111.5 118.6 110.1 102.7 108.2 112.1 111.7 110.9 100.4 107.8�� �� �

31,752 35,423 38,965 40,419 44,726 51,636 57,499 62,588 60,913 64,193

Gross profit

�� �

 Ratio to Sales 

�� �

54.1 50.9 50.9 51.4 52.6 54.1 53.9 52.9 51.3 50.2�� �

YoY 

�� �

112.2 111.6 110.0 103.7 110.7 115.4 111.4 108.8 97.3 105.4� �� � �� � !�

24,603 30,686 34,127 34,627 37,599 42,236 45,955 49,568 50,121 53,435

SGA expenses

�� �

 Ratio to Sales 

�� �

41.9 44.1 44.6 44.0 44.2 44.3 43.1 41.9 42.2 41.8�� �

YoY 

�� �

118.2 124.7 111.2 101.5 108.6 112.3 108.8 107.9 101.1 106.6"# � �

7,148 4,737 4,838 5,792 7,126 9,399 11,544 13,020 10,792 10,758

Operating income

�� �

 Ratio to Sales 

�� �

12.2 6.8 6.3 7.4 8.4 9.9 10.8 11.0 9.1 8.4�� �

YoY 

�� �

95.5 66.3 102.1 119.7 123.0 131.9 122.8 112.8 82.9 99.7$% � �

7,156 4,839 4,866 5,943 7,061 9,505 11,582 13,145 11,015 10,881

Ordinary income

�� �

 Ratio to Sales 

�� �

12.2 7.0 6.4 7.6 8.3 10.0 10.9 11.1 9.3 8.5�� �

YoY 

�� �

96.2 67.6 100.6 122.1 118.8 134.6 121.8 113.5 83.8 98.8& � '( ) � *+ � �

3,540 3,875 2,074 2,011 2,919 4,502 6,507 7,679 6,285 6,084

Net  income

�� �

 Ratio to Sales 

�� �

6.0 5.6 2.7 2.6 3.4 4.7 6.1 6.5 5.3 4.8�� �

YoY 

�� �

87.8 109.4 53.5 97.0 145.2 154.2 144.5 118.0 81.8 96.8� ,-

37,489 42,733 45,901 46,410 45,197 50,145 51,040 55,299 57,414 58,589

Total assets

�� �

YoY 

�� �

108.2 114.0 107.4 101.1 97.4 110.9 101.8 108.3 103.8 102.0./ ,0 12

17,634 22,829 23,848 24,804 15,893 19,539 24,852 30,750 30,288 32,609

Shareholders' equity

�� �

YoY 

�� �

― 129.5 104.5 104.0 64.1 122.9 127.2 123.7 98.5 107.7+ ,- 12

17,622 22,773 23,865 24,796 15,894 19,568 24,869 30,754 30,363 32,504

Total net assets 

�� �

YoY 

�� �

121.4 129.2 104.8 103.9 64.1 123.1 127.1 123.7 98.7 107.134 5 ,6

2,349 2,832 3,275 1,105 3,843 2,380 2,547 2,634 1,948 2,829

Capital expenditures

�� �

 Ratio to Sales 

�� �

4.0 4.1 4.7 1.4 4.5 2.5 2.4 2.2 1.6 2.2�� �

YoY 

�� �

188.6 120.5 115.6 33.8 347.6 62.0 107.0 103.4 74.0 145.278 9: �

636 854 1,187 1,039 1,204 1,246 1,321 1,446 1,487 1,515

Depreciation

�� �

 Ratio to Sales 

�� �

1.1 1.2 1.7 1.3 1.4 1.3 1.2 1.2 1.3 1.2�� �

YoY 

�� �

114.6 134.3 138.9 87.6 115.8 103.5 106.0 109.4 102.8 101.9

; < ;
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Sales � �	
 �� 
�
millions of yen

�
FY2007 FY2008 FY2009 FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016�� �� ���

60,959 72,221 79,665 83,504 90,571 102,052 115,041 128,489 131,029 140,919

Consolidated net sales

�� �

YoY 

���

113.3 118.5 110.3 104.8 108.5 112.7 112.7 111.7 102.0 107.5�� �� �� �

58,666 69,560 76,582 78,657 85,090 95,406 106,605 118,212 118,657 127,879

Non-consolidated net sales

�� �

YoY 

���

111.5 118.6 110.1 102.7 108.2 112.1 111.7 110.9 100.4 107.8� !" #$ % & '

53,781 62,173 66,588 67,391 73,552 83,335 92,783 103,511 103,914 111,152

Total business units

�� �

 Ratio to Sales 

���

91.7 89.4 87.0 85.7 86.4 87.3 87.0 87.6 87.6 86.9�� �

YoY 

���

111.9 115.6 107.1 101.2 109.1 113.3 111.3 111.6 100.4 107.0

UNITED ARROWS 32,071 35,118 36,802 36,820 39,402 43,683 47,759 52,501 52,461 55,152�� �

 Ratio to Sales 

���

54.7 50.5 48.1 46.8 46.3 45.8 44.8 44.4 44.2 43.1�� �

YoY 

���

105.6 ( ( 100.0 107.0 110.9 109.3 109.9 99.9 105.1

green label relaxing 11,728 13,264 14,422 14,466 16,384 20,943 23,465 26,672 26,476 29,350�� �

 Ratio to Sales 

���

20.0 19.1 18.8 18.4 19.3 21.9 22.0 22.6 22.3 22.9�� �

YoY 

���

116.4 113.1 108.7 100.3 113.3 127.8 112.0 113.7 99.3 110.9

CHROME HEARTS 3,081 3,310 3,818 3,960 4,862 6,068 7,360 9,329 10,036 11,463�� �

 Ratio to Sales 

���

5.3 4.8 5.0 5.0 5.7 6.4 6.9 7.9 8.5 9.0�� �

YoY 

���

99.4 107.4 115.3 103.7 122.8 124.8 121.3 126.7 107.6 114.2

SBU 6,900 10,480 11,544 12,143 12,903 12,639 14,196 15,009 14,940 15,185�� �

 Ratio to Sales 

���

11.8 15.1 15.1 15.5 15.2 13.2 13.3 12.7 12.6 11.9�� �

YoY 

���

152.4 ( ( 105.2 106.3 98.0 112.3 105.7 99.5 101.6)* +

4,885 7,387 9,993 11,266 11,538 12,071 13,822 14,700 14,742 16,727

Other

�� �

 Ratio to Sales 

���

8.3 10.6 13.0 14.3 13.6 12.7 13.0 12.4 12.4 13.1�� �

YoY 

���

107.8 151.2 135.3 112.7 102.4 104.6 114.5 106.4 100.3 113.5

, - ,
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�� �� �� �� �	 
 ��� �� �� �� �	 
 ��� �� �� �� �	 
 ��� �� �� �� �	 
 �

    SGA expenses�� 
 ���� 
 ���� 
 ���� 
 ��

Consolidated

� ��� �� ��

millions of yen

�

FY2012 FY2013 FY2014 FY2015 FY2016� �� � �� � !� "#

45,468 50,056 54,842 56,695 60,501

SGA expenses

$% &

 Ratio to Sales 

'( �

44.6 43.5 42.7 43.3 42.9)* &

YoY 

'( �

111.9 110.1 109.6 103.4 106.7+, � -�

3,012 2,969 2,803 2,454 2,621

Advertisement

$% &

 Ratio to Sales 

'( �

3.0 2.6 2.2 1.9 1.8)* &

YoY 

'( �

153.1 98.6 94.4 87.5 106.8./ �

16,165 17,783 19,719 20,306 21,390

Personnel

$% &

 Ratio to Sales 

'( �

15.8 15.5 15.4 15.5 15.2)* &

YoY 

'( �

114.4 110.0 110.9 103.0 105.301 2

12,543 14,274 16,059 17,502 18,917

Rent

$% &

 Ratio to Sales 

'( �

12.3 12.4 12.5 13.3 13.4)* &

YoY 

'( �

109.8 113.8 112.5 109.0 108.134 56 �

1,416 1,518 1,711 1,801 1,795

Depreciation

$% &

 Ratio to Sales 

'( �

1.4 1.3 1.3 1.4 1.3)* &

YoY 

'( �

103.9 107.2 112.7 105.2 99.778 9

12,330 13,511 14,548 14,630 15,776

Other

$% &

 Ratio to Sales 

'( �

12.1 11.7 11.3 11.2 11.2)* &

YoY 

'( �

105.1 109.6 107.7 100.6 107.8:; <= >:; <= >:; <= >:; <= >

Non-Consolidated

� ��� �� ��

millions of yen

�

FY2012 FY2013 FY2014 FY2015 FY2016� �� � �� � !� "#

42,236 45,955 49,568 50,121 53,435

SGA expenses

$% &

 Ratio to Sales 

'( �

44.3 43.1 41.9 42.2 41.8)* &

YoY 

'( �

112.3 108.8 107.9 101.1 106.6+, � -�

2,857 2,732 2,600 2,159 2,334

Advertisement

$% &

 Ratio to Sales 

'( �

3.0 2.6 2.2 1.8 1.8)* &

YoY 

'( �

156.7 95.6 95.2 83.0 108.1./ �

15,099 16,479 18,030 18,109 19,010

Personnel

$% &

 Ratio to Sales 

'( �

15.8 15.5 15.3 15.3 14.9)* &

YoY 

'( �

114.8 109.1 109.4 100.4 105.001 2

11,623 13,114 14,565 14,819 16,801

Rent

$% &

 Ratio to Sales 

'( �

12.2 12.3 12.3 12.5 13.1)* &

YoY 

'( �

109.1 112.8 111.1 101.7 107.834 56 �

1,246 1,321 1,446 1,487 1,515

Depreciation

$% &

 Ratio to Sales 

'( �
1.3 1.2 1.2 1.3 1.2)* &

YoY 

'( �

103.5 106.0 109.4 102.8 101.978 9

11,408 12,307 12,924 13,546 13,773

Other

$% &

 Ratio to Sales 

'( �
12.0 11.5 10.9 11.4 10.8)* &

YoY 

'( �
106.0 107.9 105.0 104.8 107.7

? @ ?
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��� �� �� �� �	 
��� �� �� �� �	 
��� �� �� �� �	 
�

        Financial Indicators�
 � ���
 � ���
 � ���
 � ��

Consolidated

FY2012 FY2013 FY2014 FY2015 FY2016�� �� ��

Total assets turnover

�

(times) 2.0 2.1 2.2 2.1 2.2�� � � �� ��

Inventory turnover

�

(times) 6.5 6.9 6.8 6.0 5.9�� � �� � !" �

Return on equity (ROE)

#

29.2 32.7 27.8 20.2 20.0�� �$ % !" �

Ordinary income to total assets (ROA)

#

21.2 23.8 24.2 19.0 17.8& � '" �

Return on investment (ROI)

#

38.1 42.1 41.1 27.7 29.0�� � �( �

Equity ratio

#

37.6 46.7 53.2 50.3 52.8)* � �( �

Debt equity ratio

#

165.8 114.1 88.0 98.9 89.2+, ( �

Current ratio

#

129.2 136.0 154.4 171.9 169.7-. ( �

Fixed assets ratio

#

93.7 76.4 65.0 66.0 63.7�/ � 01�/ � 01�/ � 01�/ � 01

Non-Consolidated

FY2012 FY2013 FY2014 FY2015 FY2016�� �� ��

Total assets turnover

�

(times) 1.9 2.1 2.1 2.1 2.2�� � � �� ��

Inventory turnover

�

(times) 6.4 6.9 6.8 6.0 6.0�� � �� � !" �

Return on equity (ROE)

#

29.2 32.7 27.8 20.6 19.4�� �$ % !" �

Ordinary income to total assets (ROA)

#

21.2 23.8 24.2 19.5 18.8& � '" �

Return on investment (ROI)

#

35.0 40.4 42.0 28.1 30.8�� � �( �

Equity ratio

#

39.0 48.7 55.6 52.9 55.5)* � �( �

Debt equity ratio

#

156.3 105.2 79.8 89.1 80.3+, ( �

Current ratio

#
127.0 133.5 155.2 176.9 172.3-. ( �

Fixed assets ratio

#
97.1 81.0 67.7 68.7 67.323 456 789 :;< =>? @ 456 78A BCDE 7FG ;< HIJ KG LMN KOP @ HQ KRS T LUV 7WA BCD P XYZ ZS T 7W[ ;< H\] S T L^_ S TP @ UV 7W XYZ Z

Note: Inventory turnover = Net sales 

@

Inventory (yearly average)

Return on investment = (Ordinary income + Interest expenses) 

@

(Interest-bearing debt + Shareholders’ equity (yearly average)) 

X
100

` a `
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Operation Review (Non-Consolidated)� � �
 �� �� � � �� �� � �� ���� � �
 �� �� � � �� �� � �� ���� � �
 �� �� � � �� �� � �� ���� � �
 �� �� � � �� �� � �� ���

Net Sales, Number of Customers, and Average Spending per Customer

�� ��

YoY

�� ��� � 
 �� �� � 
 �� �� � 
 �� �� � 
 �� �

 All Business Units� !" #$ %& ' (� !" #$ %& ' (� !" #$ %& ' (� !" #$ %& ' (

Total Business Units

13/4

Q

14/3 107.1 111.6 120.6 104.0 111.9 111.7 105.9 110.4 112.6 111.1 115.7 118.7 113.0 108.6 109.9 114.7 110.8 112.1 111.6

Sales 14/4

Q

15/3 101.7 107.7 98.4 102.2 107.4 105.3 97.3 99.4 99.7 96.2 105.8 92.3 102.6 104.6 98.9 96.8 103.6 97.9 100.4

15/4

R

16/3 107.3 106.3 104.9 104.8 109.0 114.2 112.7 103.2 108.2 105.1 106.7 103.6 106.1 109.1 107.8 105.0 107.6 106.5 107.0ST

13/4

Q

14/3 101.2 107.8 117.8 101.9 107.3 108.1 100.5 104.0 103.5 106.3 109.3 108.4 109.3 104.9 102.8 107.6 107.0 105.2 106.1

Number of customers 14/4

Q

15/3 101.0 100.9 91.5 94.4 96.2 93.5 87.9 90.9 92.6 88.5 87.1 82.9 97.4 94.6 90.7 86.5 96.0 88.5 92.2

15/4

Q

16/3 94.7 98.5 95.9 100.1 94.7 109.2 107.3 98.9 102.0 99.1 98.5 101.8 96.5 100.9 102.5 99.8 98.7 101.1 99.9SU V

13/4

Q

14/3 107.5 105.0 102.0 102.6 105.3 104.8 104.6 106.8 108.5 105.4 105.2 110.8 104.3 104.5 106.8 107.4 104.5 106.9 105.7

Average spending per customer 14/4

Q

15/3 100.4 106.3 106.5 106.9 108.9 110.6 110.2 109.1 105.8 106.0 117.5 106.4 104.8 108.6 108.1 108.2 106.7 108.4 107.1

15/4

R

16/3 110.8 108.1 106.9 104.4 113.4 102.7 105.0 104.5 106.5 103.8 104.0 100.1 108.5 107.0 105.3 102.6 107.6 104.2 105.9WX YZWX YZWX YZWX YZ

    Existing Stores`a NO P

13/4

Q

14/3 100.4 102.3 110.3 96.2 102.5 104.0 98.1 103.4 105.5 105.6 109.0 112.1 104.3 100.3 102.7 108.6 102.4 105.4 104.0

Retail and online sales 14/4

Q

15/3 96.5 103.9 95.0 99.4 104.8 102.8 95.7 97.6 97.3 94.0 104.7 89.9 98.5 102.0 97.0 94.5 100.2 95.8 97.7

15/4

R

16/3 104.2 103.5 102.7 101.7 106.0 109.8 109.8 100.5 104.7 101.3 103.4 101.0 103.4 105.6 104.7 101.7 104.4 103.3 103.8[ N NO P

13/4

Q

14/3 100.2 102.5 109.6 95.4 101.5 102.9 96.6 102.8 105.0 104.9 107.7 112.4 104.1 99.4 101.8 108.2 101.8 104.7 103.4

Retail sales 14/4

Q

15/3 96.6 103.9 94.3 98.6 103.5 101.7 95.1 97.9 95.7 91.7 101.7 87.1 98.3 101.0 96.3 91.8 99.5 94.2 96.6

15/4

Q

16/3 101.6 103.4 100.3 101.5 104.4 108.6 109.3 99.9 104.4 98.0 99.1 98.0 101.8 104.7 104.2 98.2 103.1 101.5 102.3]^ _ `a NO P

13/4

Q

14/3 102.3 100.6 115.7 101.6 115.1 117.8 114.9 109.3 112.4 111.7 122.8 108.9 106.3 108.0 112.0 113.2 107.0 112.5 109.8

Online sales 14/4

Q

15/3 94.8 105.1 103.3 106.4 118.8 112.3 99.8 95.7 109.0 107.4 119.6 111.4 101.3 111.5 101.8 111.5 106.7 106.5 106.6

15/4

Q

16/3 123.2 104.1 117.9 102.7 113.5 117.7 112.6 104.1 106.5 116.7 122.0 118.2 114.9 110.5 107.4 118.5 112.6 112.9 112.8ST

13/4

Q

14/3 92.7 97.2 106.9 92.5 96.7 98.0 92.3 96.4 96.7 99.3 101.7 101.1 99.3 94.9 95.3 100.3 97.0 97.8 97.4

Number of customers 14/4

Q

15/3 95.9 97.2 87.9 91.7 95.3 91.7 86.2 89.7 90.3 86.4 86.6 82.3 93.3 92.7 89.0 85.2 93.0 87.0 90.0

15/4

Q

16/3 91.5 95.1 93.5 96.8 90.0 105.1 103.3 94.9 96.8 93.7 93.7 96.6 93.5 97.4 98.0 94.6 95.4 96.3 95.8SU V

13/4

Q

14/3 108.0 105.4 102.5 103.1 104.9 105.0 104.6 106.6 108.5 105.7 105.9 111.2 104.7 104.7 106.8 107.8 104.9 107.0 106.2

Average spending per customer 14/4

Q

15/3 100.7 106.8 107.3 107.5 108.6 110.8 110.3 109.1 106.0 106.1 117.3 105.8 105.4 108.9 108.2 107.8 107.0 108.2 107.3

15/4

Q

16/3 111.0 108.8 107.3 104.8 116.0 103.3 105.8 105.3 107.8 104.6 105.8 101.4 108.9 107.4 106.4 103.9 108.1 105.5 106.7bc def dgh if jkl mno pq rst uv

Note: "Number of customers" and "Average spending per customer" are calculated from retail sales.

w x w
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UNITED ARROWS�� �� �� 	
 � ��� �� �� 	
 � ��� �� �� 	
 � ��� �� �� 	
 � �

Total Business Units 
 ��� ��
 ��� ��
 ��� ��
 ��� �� � ��� �� ��� �� ��� �� ��� � � ��� ��� ��� ��� ��� ��� ��� �� � ��� � �� ��� � �� ��� � �� ��� � � � �� � � �� �� � � �� �� � � �� �� � � �  �! �� � �! �� � �! �� � �! �� � "# �$% & �"# �$% & �"# �$% & �"# �$% & � " " �'( )�" " �'( )�" " �'( )�" " �'( )� "* �+ �% �"* �+ �% �"* �+ �% �"* �+ �% � " ��� � �" ��� � �" ��� � �" ��� � � * �, � - �* �, � - �* �, � - �* �, � - � . ��� ��. ��� ��. ��� ��. ��� �� "/"/ "/"/ * /* /* /* / ./ ./ ./ ./ 
/ 
/ 
/ 
/ "0"0 "0"0 * 0* 0* 0* 0 1( &� �1( &� �1( &� �1( &� �23 4

13/4

5

14/3 105.1 108.4 119.2 102.7 111.5 108.3 106.6 109.3 110.3 106.9 115.5 119.5 110.8 106.9 108.9 113.0 108.9 110.8 109.9

Sales 14/4

5

15/3 101.5 107.3 96.1 102.9 109.5 106.5 95.4 98.1 99.0 96.9 101.6 92.2 101.6 105.9 97.8 96.3 103.7 97.1 99.9

15/4

6

16/3 104.8 104.6 103.8 100.1 103.1 113.7 111.3 102.7 108.6 101.5 104.8 103.1 104.4 105.5 107.4 102.8 105.0 105.3 105.178

13/4

5

14/3 99.1 104.0 115.2 99.9 105.2 106.8 101.9 102.5 101.3 101.6 109.4 111.0 106.4 103.1 101.8 106.0 104.7 103.9 104.3

Number of customers 14/4

5

15/3 103.6 101.9 87.9 93.5 100.0 92.9 86.8 89.2 88.8 88.5 82.4 82.5 97.1 95.2 88.4 85.3 96.1 86.8 91.4

15/4

5

16/3 91.4 97.3 95.8 99.0 86.0 104.0 103.7 96.0 99.8 92.3 92.7 97.9 95.0 96.3 99.7 94.1 95.7 96.9 96.379 :

13/4

5

14/3 106.6 105.4 103.8 102.1 106.5 104.6 102.4 106.6 108.5 105.9 104.7 108.9 104.8 104.6 106.2 107.1 104.8 106.4 105.7

Average spending per customer 14/4

5

15/3 98.1 104.8 107.7 108.1 105.4 110.7 108.1 107.9 108.7 104.7 117.0 105.4 104.0 108.0 108.3 107.2 106.0 108.0 106.4

15/4

6

16/3 110.2 106.8 105.7 100.8 116.9 107.2 106.8 107.2 108.4 106.4 106.4 104.1 107.3 108.0 107.5 105.9 107.6 107.1 107.4;< =>;< =>;< =>;< =>

    Existing Stores 
 ��� ��
 ��� ��
 ��� ��
 ��� �� � ��� �� ��� �� ��� �� ��� � � ��� ��� ��� ��� ��� ��� ��� �� � ��� � �� ��� � �� ��� � �� ��� � � � �� � � �� �� � � �� �� � � �� �� � � �  �! �� � �! �� � �! �� � �! �� � "# �$% & �"# �$% & �"# �$% & �"# �$% & � " " �'( )�" " �'( )�" " �'( )�" " �'( )� "* �+ �% �"* �+ �% �"* �+ �% �"* �+ �% � " ��� � �" ��� � �" ��� � �" ��� � � * �, � - �* �, � - �* �, � - �* �, � - � . ��� ��. ��� ��. ��� ��. ��� �� "/"/ "/"/ * /* /* /* / ./ ./ ./ ./ 
/ 
/ 
/ 
/ "0"0 "0"0 * 0* 0* 0* 0 1( &� �1( &� �1( &� �1( &� �? 2@ AB C DE 23 4

13/4

5

14/3 98.2 100.2 111.1 95.6 102.1 103.3 98.1 103.7 104.2 101.8 108.8 114.3 103.1 99.7 102.3 107.5 101.4 104.6 103.2

Retail and online sales 14/4

5

15/3 96.0 103.7 93.5 100.4 107.0 104.8 95.2 96.6 97.8 95.3 102.1 89.1 97.8 103.7 96.7 94.3 100.6 95.6 97.7

15/4

6

16/3 102.8 102.4 101.4 97.4 99.8 108.5 108.8 101.2 105.8 98.1 101.1 100.2 102.2 102.0 105.1 99.5 102.1 102.5 102.3? 2 23 4

13/4

5

14/3 98.7 101.1 110.9 94.3 100.8 102.6 96.6 102.7 103.7 101.1 107.9 113.7 103.4 98.7 101.4 106.8 101.1 103.8 102.7

Retail sales 14/4

5

15/3 96.3 103.9 93.0 99.9 105.7 102.8 93.2 95.6 95.4 91.5 97.0 86.5 97.7 102.4 94.9 90.6 100.0 92.9 96.0

15/4

5

16/3 98.6 101.2 98.6 96.8 96.1 107.9 107.7 100.2 104.6 94.0 94.8 97.0 99.6 100.7 103.9 95.2 100.1 100.1 100.1AB C DE 23 4

13/4

5

14/3 95.1 93.8 112.6 104.5 134.0 122.7 135.5 135.3 120.2 117.2 130.0 132.5 100.4 111.1 130.0 124.3 104.4 127.1 111.3

Online sales 14/4

5

15/3 87.2 98.3 108.0 111.5 143.1 124.7 111.6 104.9 117.9 121.5 126.3 110.3 98.4 124.3 112.0 119.2 114.5 115.6 115.4

15/4

5

16/3 137.6 111.7 120.4 101.0 114.5 112.7 115.5 107.5 114.2 119.0 126.6 119.6 122.6 108.8 112.4 121.1 115.0 116.8 116.078

13/4

5

14/3 92.8 95.5 106.4 91.9 95.0 97.1 93.5 95.9 94.9 94.8 101.9 103.2 98.5 94.0 94.8 98.8 96.2 96.8 96.5

Number of customers 14/4

5

15/3 97.3 98.4 85.8 92.1 99.8 92.4 86.0 88.1 87.4 87.2 83.2 81.9 93.3 94.4 87.3 84.8 93.8 86.0 89.9

15/4

5

16/3 88.8 94.0 92.4 95.1 81.1 99.9 99.8 92.8 95.5 87.2 88.4 92.2 91.9 92.9 95.8 88.9 92.4 92.4 92.479 :

13/4

5

14/3 106.3 105.8 104.3 102.6 106.1 105.7 103.3 107.1 109.3 106.7 105.8 110.1 105.0 105.0 107.0 108.1 105.2 107.3 106.4

Average spending per customer 14/4

5

15/3 99.0 105.6 108.3 108.5 105.8 111.3 108.4 108.5 109.2 105.0 116.7 105.6 104.8 108.5 108.8 106.8 106.5 108.0 106.8

15/4

5

16/3 111.0 107.8 106.7 101.8 118.6 108.0 107.8 107.9 109.5 107.8 107.3 105.2 108.3 108.4 108.5 107.1 108.3 108.3 108.3

F G F
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green label relaxing�� �� �� 	
 � ��� �� �� 	
 � ��� �� �� 	
 � ��� �� �� 	
 � �

Total Business Units 
 ��� ��
 ��� ��
 ��� ��
 ��� �� � ��� �� ��� �� ��� �� ��� � � ��� ��� ��� ��� ��� ��� ��� �� � ��� � �� ��� � �� ��� � �� ��� � � � �� � � �� �� � � �� �� � � �� �� � � �  �! �� � �! �� � �! �� � �! �� � "# �$% & �"# �$% & �"# �$% & �"# �$% & � " " �'( )�" " �'( )�" " �'( )�" " �'( )� "* �+ �% �"* �+ �% �"* �+ �% �"* �+ �% � " ��� � �" ��� � �" ��� � �" ��� � � * �, � - �* �, � - �* �, � - �* �, � - � . ��� ��. ��� ��. ��� ��. ��� �� "/"/ "/"/ * /* /* /* / ./ ./ ./ ./ 
/ 
/ 
/ 
/ "0"0 "0"0 * 0* 0* 0* 0 1( &� �1( &� �1( &� �1( &� �23 4

13/4

5

14/3 107.3 116.6 123.8 103.5 117.1 119.4 105.7 108.5 113.4 121.3 116.4 115.7 115.9 111.5 109.4 118.3 113.9 113.5 113.7

Sales 14/4

5

15/3 106.5 107.6 99.0 102.1 103.2 107.8 96.4 97.8 102.6 90.8 105.4 86.8 104.2 104.2 99.2 92.0 104.2 95.7 99.3

15/4

6

16/3 106.2 105.2 104.5 109.4 114.3 124.9 115.6 106.3 107.8 111.2 116.2 115.9 105.3 115.8 109.4 113.9 110.1 111.5 110.978

13/4

5

14/3 106.1 115.0 123.6 106.2 112.8 113.3 98.6 106.1 105.1 113.4 107.9 105.5 115.4 109.4 103.4 109.9 112.3 106.8 109.4

Number of customers 14/4

5

15/3 99.3 100.9 94.0 94.3 89.5 95.6 87.7 90.2 99.2 85.3 93.9 81.6 97.7 93.4 92.8 85.6 95.6 89.0 92.3

15/4

5

16/3 98.8 101.1 96.7 103.3 116.5 122.3 116.4 106.4 106.0 109.2 109.8 113.4 98.8 111.1 109.0 110.6 104.8 109.8 107.379 :

13/4

5

14/3 100.9 103.3 101.0 99.7 106.4 104.8 106.5 104.6 107.0 107.3 106.5 111.8 101.2 103.4 106.1 108.3 102.5 106.9 104.7

Average spending per customer 14/4

5

15/3 108.0 106.7 104.8 106.5 113.4 113.4 112.5 110.8 103.8 104.5 109.2 102.7 106.6 110.5 108.4 104.5 108.6 106.9 107.1

15/4

6

16/3 106.5 104.1 104.4 106.1 99.9 99.3 99.8 101.5 105.5 101.9 103.7 99.6 105.1 103.8 102.4 101.7 104.0 102.0 103.2;< =>;< =>;< =>;< =>

    Existing Stores 
 ��� ��
 ��� ��
 ��� ��
 ��� �� � ��� �� ��� �� ��� �� ��� � � ��� ��� ��� ��� ��� ��� ��� �� � ��� � �� ��� � �� ��� � �� ��� � � � �� � � �� �� � � �� �� � � �� �� � � �  �! �� � �! �� � �! �� � �! �� � "# �$% & �"# �$% & �"# �$% & �"# �$% & � " " �'( )�" " �'( )�" " �'( )�" " �'( )� "* �+ �% �"* �+ �% �"* �+ �% �"* �+ �% � " ��� � �" ��� � �" ��� � �" ��� � � * �, � - �* �, � - �* �, � - �* �, � - � . ��� ��. ��� ��. ��� ��. ��� �� "/"/ "/"/ * /* /* /* / ./ ./ ./ ./ 
/ 
/ 
/ 
/ "0"0 "0"0 * 0* 0* 0* 0 1( &� �1( &� �1( &� �1( &� �? 2@ AB C DE 23 4

13/4

5

14/3 96.6 103.8 111.9 92.9 104.5 108.3 99.0 100.6 106.6 113.9 110.8 109.3 104.3 100.1 102.3 111.6 102.4 106.6 104.8

Retail and online sales 14/4

5

15/3 103.9 105.7 96.1 101.7 105.7 106.9 95.1 97.8 100.5 89.1 103.5 85.7 101.7 104.4 98.1 90.2 102.8 94.3 97.8

15/4

6

16/3 100.7 99.9 101.9 104.2 104.1 118.4 109.2 99.6 100.1 104.0 110.7 110.0 100.8 109.2 102.3 107.4 104.4 104.7 104.6? 2 23 4

13/4

5

14/3 94.5 104.3 111.5 93.9 105.7 106.5 97.3 101.9 105.2 114.0 109.0 111.5 103.7 100.3 101.7 112.1 102.2 106.6 104.7

Retail sales 14/4

5

15/3 104.9 105.7 95.1 99.6 104.1 107.6 97.3 100.3 100.6 86.9 99.2 82.6 101.6 103.3 99.6 87.1 102.3 93.4 97.2

15/4

5

16/3 98.6 99.3 97.6 103.6 104.6 113.4 108.5 100.2 102.3 102.6 106.3 105.3 98.5 107.3 103.2 104.3 102.2 103.7 103.1AB C DE 23 4

13/4

5

14/3 109.2 100.1 114.5 87.8 98.3 119.6 107.7 95.6 113.6 113.6 120.2 95.3 108.1 98.6 104.8 108.9 103.6 106.5 105.4

Online sales 14/4

5

15/3 97.9 105.5 102.3 113.4 114.4 103.3 85.3 87.8 100.4 100.6 120.2 108.7 101.8 110.5 91.8 107.2 105.8 98.4 101.1

15/4

5

16/3 113.6 104.7 127.1 107.5 102.4 149.1 113.1 96.7 89.6 110.4 126.5 138.7 115.7 118.8 97.8 122.5 117.2 109.3 112.478

13/4

5

14/3 93.2 100.6 109.8 94.0 99.2 101.3 91.1 97.0 98.3 106.2 102.0 99.4 101.9 96.8 95.7 103.3 99.3 99.6 99.5

Number of customers 14/4

5

15/3 96.7 98.6 90.3 92.8 91.5 95.2 86.6 90.8 97.3 83.2 91.5 80.8 94.8 93.1 92.1 83.7 94.0 87.7 90.8

15/4

5

16/3 93.0 95.5 93.7 98.5 106.0 114.6 109.1 98.6 96.6 100.8 102.4 105.5 94.1 104.1 100.7 102.5 98.7 101.6 100.279 :

13/4

5

14/3 101.5 103.7 101.6 99.9 106.5 105.2 106.7 105.0 107.0 107.3 106.8 112.2 101.7 103.6 106.3 108.5 102.9 107.0 105.3

Average spending per customer 14/4

5

15/3 108.5 107.2 105.3 107.3 113.7 113.0 112.4 110.4 103.3 104.4 108.4 102.3 107.2 111.0 108.1 104.1 108.9 106.6 107.1

15/4

5

16/3 106.1 103.9 104.2 105.1 98.7 98.9 99.4 101.6 105.9 101.8 103.8 99.8 104.7 103.1 102.6 101.7 103.5 102.1 102.9

F G F
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CHROME HEARTS�� �� �� 	
 � ��� �� �� 	
 � ��� �� �� 	
 � ��� �� �� 	
 � �

Total Business Units 
 ��� ��
 ��� ��
 ��� ��
 ��� �� � ��� �� ��� �� ��� �� ��� � � ��� ��� ��� ��� ��� ��� ��� �� � ��� � �� ��� � �� ��� � �� ��� � � � �� � � �� �� � � �� �� � � �� �� � � �  �! �� � �! �� � �! �� � �! �� � "# �$% & �"# �$% & �"# �$% & �"# �$% & � " " �'( )�" " �'( )�" " �'( )�" " �'( )� "* �+ �% �"* �+ �% �"* �+ �% �"* �+ �% � " ��� � �" ��� � �" ��� � �" ��� � � * �, � - �* �, � - �* �, � - �* �, � - � . ��� ��. ��� ��. ��� ��. ��� �� "/"/ "/"/ * /* /* /* / ./ ./ ./ ./ 
/ 
/ 
/ 
/ "0"0 "0"0 * 0* 0* 0* 0 1( &� �1( &� �1( &� �1( &� �23 4

13/4

5

14/3 149.3 123.5 122.5 124.6 107.3 133.2 122.3 143.4 132.9 123.0 116.5 126.5 131.2 120.5 132.7 122.2 125.8 127.6 126.7

Sales 14/4

5

15/3 94.0 119.2 110.8 96.2 113.6 106.2 105.5 107.8 98.6 109.1 129.5 108.8 107.5 105.3 103.0 115.0 106.4 108.6 107.6

15/4

6

16/3 130.0 131.9 119.2 132.0 129.5 109.3 125.0 107.8 107.0 107.1 97.8 85.8 127.1 123.7 112.0 96.9 125.5 104.6 114.278

13/4

5

14/3 132.0 108.1 108.8 102.6 102.1 114.3 114.1 124.8 112.5 107.5 100.7 105.5 115.9 105.7 116.0 104.6 110.8 110.3 110.5

Number of customers 14/4

5

15/3 87.5 110.6 93.8 93.2 102.7 100.6 102.4 105.0 98.6 111.9 122.0 109.0 97.0 98.7 101.3 114.0 97.8 107.3 102.7

15/4

5

16/3 120.0 121.4 121.3 117.7 109.5 99.8 108.7 102.0 100.8 99.9 88.1 77.3 120.9 109.2 103.2 88.4 115.2 95.8 104.879 :

13/4

5

14/3 112.8 114.2 112.4 121.4 105.2 115.6 107.3 115.0 117.9 115.2 117.2 119.0 113.1 113.8 114.3 117.2 113.4 115.9 114.7

Average spending per customer 14/4

5

15/3 107.4 107.8 118.2 103.3 110.7 106.3 103.0 102.9 100.2 97.6 106.0 101.0 111.0 107.0 101.8 101.3 109.0 101.4 105.0

15/4

6

16/3 108.7 108.6 98.0 111.7 117.5 109.4 114.8 105.2 106.1 107.5 110.9 111.0 105.1 112.8 108.3 109.7 108.6 109.2 108.8;< =>;< =>;< =>;< =>

    Existing Stores 
 ��� ��
 ��� ��
 ��� ��
 ��� �� � ��� �� ��� �� ��� �� ��� � � ��� ��� ��� ��� ��� ��� ��� �� � ��� � �� ��� � �� ��� � �� ��� � � � �� � � �� �� � � �� �� � � �� �� � � �  �! �� � �! �� � �! �� � �! �� � "# �$% & �"# �$% & �"# �$% & �"# �$% & � " " �'( )�" " �'( )�" " �'( )�" " �'( )� "* �+ �% �"* �+ �% �"* �+ �% �"* �+ �% � " ��� � �" ��� � �" ��� � �" ��� � � * �, � - �* �, � - �* �, � - �* �, � - � . ��� ��. ��� ��. ��� ��. ��� �� "/"/ "/"/ * /* /* /* / ./ ./ ./ ./ 
/ 
/ 
/ 
/ "0"0 "0"0 * 0* 0* 0* 0 1( &� �1( &� �1( &� �1( &� �? 2@ AB C DE 23 4

13/4

5

14/3

F F F F F F F F F F F F F F F F F F F

Retail and online sales 14/4

5

15/3

F F F F F F F F F F F F F F F F F F F

15/4

6

16/3

F F F F F F F F F F F F F F F F F F F? 2 23 4

13/4

5

14/3 133.9 105.6 105.1 107.4 92.1 110.0 103.7 120.6 119.3 115.9 110.7 115.7 114.3 102.4 115.0 114.2 108.3 114.6 111.6

Retail sales 14/4

5

15/3 89.5 114.6 105.8 93.0 109.0 103.4 101.8 104.6 95.5 105.8 125.3 106.2 103.0 101.8 99.8 111.7 102.4 105.3 103.9

15/4

5

16/3 125.7 132.1 118.8 131.5 130.7 109.1 124.7 107.4 107.0 108.0 98.7 87.7 125.6 123.7 111.9 97.0 124.7 105.6 114.9AB C DE 23 4

13/4

5

14/3

F F F F F F F F F F F F F F F F F F F

Online sales 14/4

5

15/3

F F F F F F F F F F F F F F F F F F F

15/4

5

16/3

F F F F F F F F F F F F F F F F F F F78

13/4

5

14/3 113.0 87.5 90.0 84.4 83.6 92.5 92.0 101.4 97.0 98.0 92.5 95.2 96.4 86.4 96.7 95.3 91.4 96.0 93.7

Number of customers 14/4

5

15/3 84.5 107.3 88.5 89.5 98.5 96.7 98.2 101.0 94.8 107.6 117.6 104.5 93.3 94.8 97.4 109.6 94.0 103.2 98.7

15/4

5

16/3 115.4 119.5 121.3 117.7 110.8 99.8 108.7 102.0 100.8 98.8 88.7 77.3 118.7 109.6 103.2 86.9 114.4 95.9 104.979 :

13/4

5

14/3 118.5 120.7 116.7 127.2 110.2 119.0 112.8 118.9 123.0 118.2 119.6 121.5 118.6 118.5 118.9 119.9 118.5 119.4 119.1

Average spending per customer 14/4

5

15/3 105.9 106.9 119.6 103.9 110.7 107.0 103.7 103.6 100.7 98.3 106.5 101.5 110.4 107.4 102.5 101.9 108.9 102.0 105.3

15/4

5

16/3 109.0 110.5 98.0 111.7 118.0 109.4 114.8 105.2 106.1 109.4 111.3 113.4 105.8 112.8 108.3 111.6 109.0 110.1 109.5

G H G
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SBU�� �� �� 	
 � ��� �� �� 	
 � ��� �� �� 	
 � ��� �� �� 	
 � �

Total Business Units 
 ��� ��
 ��� ��
 ��� ��
 ��� �� � ��� �� ��� �� ��� �� ��� � � ��� ��� ��� ��� ��� ��� ��� �� � ��� � �� ��� � �� ��� � �� ��� � � � �� � � �� �� � � �� �� � � �� �� � � �  �! �� � �! �� � �! �� � �! �� � "# �$% & �"# �$% & �"# �$% & �"# �$% & � " " �'( )�" " �'( )�" " �'( )�" " �'( )� "* �+ �% �"* �+ �% �"* �+ �% �"* �+ �% � " ��� � �" ��� � �" ��� � �" ��� � � * �, � - �* �, � - �* �, � - �* �, � - � . ��� ��. ��� ��. ��� ��. ��� �� "/"/ "/"/ * /* /* /* / ./ ./ ./ ./ 
/ 
/ 
/ 
/ "0"0 "0"0 * 0* 0* 0* 0 1( &� �1( &� �1( &� �1( &� �23 4

13/4

5

14/3 93.2 107.8 118.4 100.1 110.3 103.4 96.8 104.9 106.7 102.8 114.7 118.1 105.8 103.8 102.8 110.6 104.8 106.6 105.7

Sales 14/4

5

15/3 100.0 101.9 97.8 103.5 101.1 97.7 100.4 103.0 97.0 98.1 102.1 93.9 99.9 100.9 100.1 97.5 100.4 98.8 99.5

15/4

6

16/3 102.2 95.9 99.1 99.1 105.0 103.0 105.2 96.0 108.4 105.5 106.7 95.5 99.0 101.9 103.0 102.3 100.5 102.7 101.678

13/4

5

14/3 93.7 103.8 112.3 97.6 104.0 101.4 100.2 102.1 108.1 102.6 113.2 108.6 103.3 100.3 103.5 106.9 101.7 105.3 103.4

Number of customers 14/4

5

15/3 98.9 96.3 96.9 97.8 96.6 90.4 90.9 98.6 88.9 98.3 84.4 85.4 97.3 95.5 92.6 90.7 96.3 91.6 94.1

15/4

5

16/3 92.8 93.1 91.2 94.4 80.6 95.9 95.6 87.5 98.4 92.6 92.6 87.7 92.3 90.9 93.8 91.0 91.5 92.4 91.979 :

13/4

5

14/3 105.7 105.4 99.5 102.8 108.0 99.8 98.5 100.3 98.0 101.7 100.2 108.9 103.1 103.2 98.8 104.2 103.2 101.2 102.4

Average spending per customer 14/4

5

15/3 98.0 102.6 98.8 107.1 101.6 106.3 108.7 105.8 105.0 101.5 114.6 102.3 99.9 104.6 106.5 103.9 102.3 105.3 103.6

15/4

6

16/3 106.5 102.6 105.1 101.6 119.6 105.4 108.9 104.8 106.7 107.9 110.9 106.2 104.7 107.6 106.7 107.8 106.2 107.3 106.9;< =>;< =>;< =>;< =>

    Existing Stores 
 ��� ��
 ��� ��
 ��� ��
 ��� �� � ��� �� ��� �� ��� �� ��� � � ��� ��� ��� ��� ��� ��� ��� �� � ��� � �� ��� � �� ��� � �� ��� � � � �� � � �� �� � � �� �� � � �� �� � � �  �! �� � �! �� � �! �� � �! �� � "# �$% & �"# �$% & �"# �$% & �"# �$% & � " " �'( )�" " �'( )�" " �'( )�" " �'( )� "* �+ �% �"* �+ �% �"* �+ �% �"* �+ �% � " ��� � �" ��� � �" ��� � �" ��� � � * �, � - �* �, � - �* �, � - �* �, � - � . ��� ��. ��� ��. ��� ��. ��� �� "/"/ "/"/ * /* /* /* / ./ ./ ./ ./ 
/ 
/ 
/ 
/ "0"0 "0"0 * 0* 0* 0* 0 1( &� �1( &� �1( &� �1( &� �? 2@ AB C DE 23 4

13/4

5

14/3 96.1 104.8 107.4 98.3 110.5 97.7 93.7 100.4 99.4 98.0 105.2 108.8 102.7 101.1 97.9 103.4 101.9 100.5 101.1

Retail and online sales 14/4

5

15/3 90.7 94.7 91.2 96.6 93.9 91.3 94.8 97.0 90.4 92.7 95.8 90.7 92.3 94.1 94.0 92.6 93.2 93.3 93.3

15/4

6

16/3 99.5 92.9 96.8 96.1 105.3 102.4 104.8 95.3 108.2 105.3 104.7 94.5 96.3 100.4 102.6 101.4 98.3 102.0 100.3? 2 23 4

13/4

5

14/3 93.6 101.9 104.3 94.9 108.2 95.8 91.1 95.1 98.8 96.4 101.8 107.5 99.9 98.4 95.1 101.6 99.1 98.1 98.6

Retail sales 14/4

5

15/3 89.9 91.8 88.8 96.5 90.3 89.4 93.6 98.0 87.6 93.9 92.6 84.6 90.2 92.4 93.0 90.0 91.3 91.6 91.5

15/4

5

16/3 97.4 93.9 95.3 94.6 99.2 103.0 104.6 91.9 105.8 100.4 103.1 94.0 95.4 98.5 100.5 98.7 97.0 99.7 98.4AB C DE 23 4

13/4

5

14/3 112.8 126.6 128.8 117.6 123.8 111.6 110.7 133.6 102.9 104.7 121.2 116.8 122.4 117.3 115.3 111.7 119.6 113.4 116.1

Online sales 14/4

5

15/3 95.1 108.7 101.6 96.7 109.5 100.9 100.2 93.1 103.0 88.7 104.7 116.5 102.3 101.3 98.4 101.2 101.8 99.9 100.7

15/4

5

16/3 107.4 89.5 102.1 101.0 120.6 100.4 105.6 107.4 116.3 119.4 108.0 96.0 99.3 106.2 109.9 108.6 103.0 109.2 106.478

13/4

5

14/3 89.4 95.2 102.3 91.3 98.9 95.3 91.5 95.8 101.1 95.4 101.8 99.2 95.9 94.4 96.2 98.1 95.1 97.2 96.1

Number of customers 14/4

5

15/3 90.8 88.6 88.5 88.2 87.2 82.7 84.9 91.8 83.0 92.3 82.5 85.5 89.2 86.5 86.4 88.2 87.7 87.3 87.5

15/4

5

16/3 94.8 95.4 94.0 96.6 89.1 101.9 98.8 90.6 103.6 95.5 92.4 89.1 94.7 96.2 97.6 92.9 95.5 95.2 95.379 :

13/4

5

14/3 104.7 107.0 101.9 104.0 109.4 100.5 99.6 99.3 97.8 101.0 100.0 108.3 104.2 104.3 98.8 103.6 104.3 101.0 102.7

Average spending per customer 14/4

5

15/3 99.0 103.6 100.4 109.4 103.5 108.1 110.3 106.8 105.6 101.7 112.3 99.0 101.2 106.8 107.6 102.1 104.1 104.9 104.5

15/4

5

16/3 102.8 98.4 101.3 97.9 111.4 101.1 105.8 101.4 102.1 105.1 111.6 105.5 100.8 102.4 102.9 106.3 101.6 104.7 103.2

F GH F



UNITED ARROWS LTD.  DATA BOOK �� �� �� �� � 	
 �� � 	
 ��� �� �� �� � 	
 �� � 	
 ��� �� �� �� � 	
 �� � 	
 ��� �� �� �� � 	
 �� � 	
 �

Sales by Sales Channel and Retail Area��� ����� ����� ����� ��

Total

�� �� �� ��

millions of yen

�
FY2012 FY2013 FY2014 FY2015 FY2016� ��  

71,890 80,057 89,822 88,727 93,859

Retail

!" #

 Share 

$% �

75.4 75.1 76.0 74.8 73.4&' #

YoY 

$% �

113.0 111.4 112.2 98.8 105.8() *+ , (- .

3,331 3,523 3,619 3,593 3,662

Hokkaido/Tohoku area

!" #

 Share 

$% �

3.5 3.3 3.1 3.0 2.9&' #

YoY 

$% �

119.4 105.8 102.7 99.3 101.9/ ,0 ,1 2 34 - .

11,848 13,328 15,096 14,611 15,163

Kanto area (excluding Tokyo)

!" #

 Share 

$% �

12.4 12.5 12.8 12.3 11.8&' #

YoY 

$% �

112.6 112.5 113.3 96.8 103.8,1 - .

32,096 36,031 40,056 39,363 41,824

Tokyo area

!" #

 Share 

$% �

33.6 33.8 33.9 33.2 32.7&' #

YoY 

$% �

111.9 112.3 111.2 98.3 106.35 67 + (8 + ,) - .

6,396 7,093 7,836 7,823 8,168

Koushinetsu/Hokuriku/Tokai area

!" #

 Share 

$% �

6.7 6.6 6.6 6.6 6.4&' #

YoY 

$% �

112.5 110.9 110.5 99.8 104.4/9 - .

11,179 12,025 14,411 14,720 15,714

Kansai area 

!" #

 Share 

$% �

11.7 11.3 12.2 12.4 12.3&' #

YoY 

$% �

112.6 107.6 119.8 102.1 106.8:; + <; + => - .

7,037 8,055 8,802 8,615 9,326

Chugoku/Shikoku/Kyushu area

!" #

 Share 

$% �

7.4 7.6 7.4 7.3 7.3&' #

YoY 

$% �

117.5 114.5 109.3 97.9 108.3?@ A BC

10,599 11,948 12,979 14,244 16,275

Online store

!" #

 Share 

$% �

11.1 11.2 11.0 12.0 12.7&' #

YoY 

$% �

117.8 112.7 108.6 109.8 114.3DE

846 777 710 942 1,016

Wholesale etc,

!" #

 Share 

$% �

0.9 0.7 0.6 0.8 0.8&' #

YoY 

$% �

88.2 91.8 91.4 132.6 107.9FG H

12,071 13,822 14,700 14,742 16,727

Other

!" #

 Share 

$% �

12.7 13.0 12.4 12.4 13.1&' #

YoY 

$% �

104.6 114.5 106.4 100.3 113.5IJ  

95,406 106,605 118,212 118,657 127,879

Total

&' #

YoY 

$% �
112.1 111.7 110.9 100.4 107.8

K L L K
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By Business 

�� ��

2015/4

�� ��

2016/3

�� �� 	
 �� 
� ��

millions of yen

�
TOTAL UA GLR CH SBU� �� �

93,859 46,289 24,942 11,427 11,200

Retail

�� �

 Share 

�� �

84.4 83.9 85.0 99.7 73.7�� �

YoY 

�� �

105.8 103.4 110.7 114.1 98.2�� � ! �" #

3,662 2,308 1,006 ― 346

Hokkaido/Tohoku area

�� �

 Share 

�� �

3.3 4.2 3.4 ― 2.3�� �

YoY 

�� �

101.9 103.9 100.1 ― 94.8$ !% !& ' () " #

15,163 7,022 7,030 ― 1,111

Kanto area (excluding Tokyo)

�� �

 Share 

�� �

13.6 12.7 24.0 ― 7.3�� �

YoY 

�� �

103.8 103.1 106.2 ― 94.4!& " #

41,824 20,658 8,117 6,654 6,393

Tokyo area

�� �

 Share 

�� �

37.6 37.5 27.7 58.0 42.1�� �

YoY 

�� �

106.3 103.0 114.2 112.1 102.1* +,  �-  !� " #

8,168 3,419 2,707 963 1,078

Koushinetsu/Hokuriku/Tokai area

�� �

 Share 

�� �

7.4 6.2 9.2 8.4 7.1�� �

YoY 

�� �

104.4 102.9 113.8 106.2 88.9$. " #

15,714 7,957 3,160 3,056 1,539

Kansai area 

�� �

 Share 

�� �

14.1 14.4 10.8 26.7 10.1�� �

YoY 

�� �

106.8 103.4 109.8 120.3 95.8/0  10  23 " #

9,326 4,922 2,919 752 731

Chugoku/Shikoku/Kyushu area

�� �

 Share 

�� �

8.4 8.9 9.9 6.6 4.8�� �

YoY 

�� �

108.3 105.6 114.8 119.2 94.145 6 78

16,275 8,148 4,399 ― 3,728

Online store

�� �

 Share 

�� �

14.7 14.8 15.0 ― 24.6�� �

YoY 

�� �

114.3 116.7 112.4 ― 111.39:

1,016 714 8 36 257

Wholesale etc,

�� �

 Share 

�� �

0.9 1.3 0.0 0.3 1.7�� �

YoY 

�� �

107.9 100.7 37.9 193.5 134.7;< 4= >? 5 6 �

111,152 55,152 29,350 11,463 15,185

Total

�� �

YoY 

�� �

107.0 105.1 110.9 114.2 101.6

@ AB @
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UNITED ARROWS

� �� � �� 	


millions of yen

�
FY2012 FY2013 FY2014 FY2015 FY2016� 
� �

38,131 41,770 46,028 44,768 46,289

Retail

�� �

 Share 

�� �

87.3 87.5 87.7 85.3 83.9�� �

YoY 

�� �

108.8 109.5 110.2 97.3 103.4�� �� � �� �

1,888 2,064 2,177 2,222 2,308

Hokkaido/Tohoku area

�� �

 Share 

�� �

4.3 4.3 4.2 4.2 4.2�� �

YoY 

�� �

118.1 109.3 105.5 102.0 103.9� �� � ! "# � �

5,619 6,271 7,011 6,814 7,022

Kanto area (excluding Tokyo)

�� �

 Share 

�� �

12.9 13.2 13.4 13.0 12.7�� �

YoY 

�� �

100.8 111.6 111.8 97.2 103.1� � �

17,053 18,936 20,749 20,053 20,658

Tokyo area

�� �

 Share 

�� �

39.0 39.6 39.5 38.2 37.5�� �

YoY 

�� �

107.8 111.0 109.6 96.6 103.0$ %& � �' � �� � �

3,295 3,430 3,568 3,322 3,419

Koushinetsu/Hokuriku/Tokai area

�� �

 Share 

�� �

7.6 7.2 6.8 6.3 6.2�� �

YoY 

�� �

114.3 104.1 104.0 93.1 102.9�( � �

6,564 6,767 7,675 7,694 7,957

Kansai area 

�� �

 Share 

�� �

15.0 14.2 14.6 14.7 14.4�� �

YoY 

�� �

110.9 103.1 113.4 100.2 103.4)* � +* � ,- � �

3,709 4,299 4,845 4,662 4,922

Chugoku/Shikoku/Kyushu area

�� �

 Share 

�� �

8.5 9.0 9.2 8.9 8.9�� �

YoY 

�� �

114.2 115.9 112.7 96.2 105.6./ 0 12

5,203 5,637 5,989 6,982 8,148

Online store

�� �

 Share 

�� �

11.9 11.8 11.4 13.3 14.8�� �

YoY 

�� �

133.4 108.3 106.3 116.6 116.734

347 352 482 709 714

Wholesale etc,

�� �

 Share 

�� �

0.8 0.7 0.9 1.4 1.3�� �

YoY 

�� �

75.3 101.4 136.9 147.1 100.75� �

43,683 47,759 52,501 52,461 55,152

Total

�� �

YoY 

�� �

110.9 109.3 109.9 99.9 105.1

6 78 6



UNITED ARROWS LTD.  DATA BOOK � ��� ��� ��� ��

green label relaxing

�� �� �� 	


millions of yen

�
FY2012 FY2013 FY2014 FY2015 FY2016� 
� �

17,775 19,909 22,808 22,540 24,942

Retail

�� �

 Share 

�� �

84.8 84.8 85.5 85.1 85.0�� �

YoY 

�� �

125.9 112.0 114.6 98.8 110.7�� �� � �� �

1,009 1,033 1,032 1,005 1,006

Hokkaido/Tohoku area

�� �

 Share 

�� �

4.8 4.4 3.9 3.8 3.4�� �

YoY 

�� �

122.9 102.4 99.9 97.5 100.1� �� � ! "# � �

5,307 6,072 7,016 6,620 7,030

Kanto area (excluding Tokyo)

�� �

 Share 

�� �

25.3 25.9 26.3 25.0 24.0�� �

YoY 

�� �

125.8 114.4 115.5 94.4 106.2� � �

6,009 6,790 7,382 7,111 8,117

Tokyo area

�� �

 Share 

�� �

28.7 28.9 27.7 26.8 27.7�� �

YoY 

�� �

137.6 113.0 108.7 96.3 114.2$ %& � �' � �� � �

1,402 1,507 2,086 2,379 2,707

Koushinetsu/Hokuriku/Tokai area

�� �

 Share 

�� �

6.7 6.4 7.8 9.0 9.2�� �

YoY 

�� �

109.0 107.5 138.5 114.0 113.8�( � �

1,857 1,993 2,618 2,879 3,160

Kansai area 

�� �

 Share 

�� �

8.9 8.5 9.8 10.9 10.8�� �

YoY 

�� �

117.6 107.3 131.4 110.0 109.8)* � +* � ,- � �

2,188 2,512 2,671 2,543 2,919

Chugoku/Shikoku/Kyushu area

�� �

 Share 

�� �

10.4 10.7 10.0 9.6 9.9�� �

YoY 

�� �

118.7 114.8 106.3 95.2 114.8./ 0 12

3,154 3,537 3,852 3,913 4,399

Online store

�� �

 Share 

�� �

15.1 15.1 14.4 14.8 15.0�� �

YoY 

�� �

140.1 112.2 108.9 101.6 112.434

14 18 11 22 8

Wholesale etc,

�� �

 Share 

�� �

0.1 0.1 0.1 0.1 0.0�� �

YoY 

�� �

97.1 131.2 61.2 198.5 37.95� �

20,943 23,465 26,672 26,476 29,350

Total

�� �

YoY 

�� �

127.8 112.0 113.7 99.3 110.9

6 78 6



UNITED ARROWS LTD.  DATA BOOK � ��� ��� ��� ��

CHROME HEARTS

� �� � �� 	


millions of yen

�
FY2012 FY2013 FY2014 FY2015 FY2016� 
� �

6,057 7,327 9,289 10,017 11,427

Retail

�� �

 Share 

�� �

99.8 99.6 99.6 99.8 99.7�� �

YoY 

�� �

124.8 121.0 126.8 107.8 114.1�� �� � �� � � � � � �
Hokkaido/Tohoku area

�� �

 Share 

�� � � � � � ��� �

YoY 

�� � � � � � � �! �" # $% � � � � � � �
Kanto area (excluding Tokyo)

�� �

 Share 

�� � � � � � ��� �

YoY 

�� � � � � � ��" � �

3,603 4,242 5,481 5,937 6,654

Tokyo area

�� �

 Share 

�� �

59.4 57.7 58.8 59.2 58.0�� �

YoY 

�� �

123.5 117.7 129.2 108.3 112.1& '( � �) � �� � �

691 823 878 907 963

Koushinetsu/Hokuriku/Tokai area

�� �

 Share 

�� �

11.4 11.2 9.4 9.0 8.4�� �

YoY 

�� �

120.8 119.1 106.6 103.4 106.2 * � �

1,469 1,868 2,482 2,540 3,056

Kansai area 

�� �

 Share 

�� �

24.2 25.4 26.6 25.3 26.7�� �

YoY 

�� �

130.7 127.1 132.9 102.3 120.3+, � -, � ./ � �

292 392 446 631 752

Chugoku/Shikoku/Kyushu area

�� �

 Share 

�� �

4.8 5.3 4.8 6.3 6.6�� �

YoY 

�� �

122.2 134.3 113.9 141.2 119.201 2 34 � � � � �
Online store

�� �

 Share 

�� � � � � � ��� �

YoY 

�� � � � � � �56

11 32 39 18 36

Wholesale etc,

�� �

 Share 

�� �

0.2 0.4 0.4 0.2 0.3�� �

YoY 

�� � 789
294.1 121.2 47.4 193.5:� �

6,068 7,360 9,329 10,036 11,463

Total

�� �

YoY 

�� �

124.8 121.3 126.7 107.6 114.2

; <= ;



UNITED ARROWS LTD.  DATA BOOK � ��� ��� ��� ��

SBU

� �� � �� 	


millions of yen

�
FY2012 FY2013 FY2014 FY2015 FY2016� 
� �

9,925 11,050 11,695 11,401 11,200

Retail

�� �

 Share 

�� �

78.6 77.8 77.9 76.3 73.7�� �

YoY 

�� �

103.6 111.3 105.8 97.5 98.2�� �� � �� �

434 425 409 365 346

Hokkaido/Tohoku area

�� �

 Share 

�� �

3.4 3.0 2.7 2.4 2.3�� �

YoY 

�� �

117.3 98.0 96.2 89.4 94.8� �� � ! "# � �

921 984 1,068 1,176 1,111

Kanto area (excluding Tokyo)

�� �

 Share 

�� �

7.3 6.9 7.1 7.9 7.3�� �

YoY 

�� �

127.7 106.8 108.6 110.1 94.4� � �

5,429 6,061 6,443 6,261 6,393

Tokyo area

�� �

 Share 

�� �

43.0 42.7 42.9 41.9 42.1�� �

YoY 

�� �

97.2 111.6 106.3 97.2 102.1$ %& � �' � �� � �

1,006 1,331 1,302 1,213 1,078

Koushinetsu/Hokuriku/Tokai area

�� �

 Share 

�� �

8.0 9.4 8.7 8.1 7.1�� �

YoY 

�� �

106.8 132.3 97.8 93.1 88.9�( � �

1,286 1,396 1,634 1,606 1,539

Kansai area 

�� �

 Share 

�� �

10.2 9.8 10.9 10.8 10.1�� �

YoY 

�� �

98.7 108.5 117.0 98.3 95.8)* � +* � ,- � �

847 851 837 777 731

Chugoku/Shikoku/Kyushu area

�� �

 Share 

�� �

6.7 6.0 5.6 5.2 4.8�� �

YoY 

�� �

128.6 100.5 98.4 92.9 94.1./ 0 12

2,240 2,773 3,137 3,348 3,728

Online store

�� �

 Share 

�� �

17.7 19.6 20.9 22.4 24.6�� �

YoY 

�� �

78.7 123.8 113.1 106.7 111.334

473 372 176 190 257

Wholesale etc,

�� �

 Share 

�� �

3.7 2.6 1.2 1.3 1.7�� �

YoY 

�� �

99.4 78.8 47.4 108.0 134.75� �

12,639 14,196 15,009 14,940 15,185

Total

�� �

YoY 

�� �

98.0 112.3 105.7 99.5 101.6

6 78 6



UNITED ARROWS LTD.  DATA BOOK �� �� � �� ��� �� � �� ��� �� � �� ��� �� � �� �

Sales by Category�	 
 ���	 
 ���	 
 ���	 
 ��

Total


� �� �� ��

millions of yen

�

FY2012 FY2013 FY2014 FY2015 FY2016�� �

31,436 33,912 36,193 36,374 38,195

Men's 

�� �

 Share 

�� �

32.9 31.8 30.6 30.7 29.9�� �

YoY 

�� �

113.0 107.9 106.7 100.5 105.0 ! �� �

41,638 46,750 52,631 52,240 55,942

Women's 

�� �

 Share 

�� �

43.6 43.8 44.5 44.0 43.7�� �

YoY 

�� �

118.8 112.3 112.6 99.3 107.1"# $% &' (%

7,808 9,356 11,457 12,118 13,727

Silver & leather

�� �

 Share 

�� �

8.2 8.8 9.7 10.2 10.7�� �

YoY 

�� �

124.0 119.8 122.5 105.8 113.3)* +, -

2,451 2,764 3,228 3,181 3,285

Household and 

�� �

 Share 

�� �

2.6 2.6 2.8 2.7 2.6

other goods

�� �

YoY 

�� �

55.7 112.8 116.8 98.5 103.3./ 0

12,071 13,822 14,700 14,742 16,727

Other

�� �

 Share 

�� �

12.7 13.0 12.4 12.4 13.1�� �

YoY 

�� �

104.6 114.5 106.4 100.3 113.512 3

95,406 106,605 118,212 118,657 127,879

Total

�� �

YoY 

�� �

112.1 111.7 110.9 100.4 107.8�4 
 56 ��4 
 56 ��4 
 56 ��4 
 56 �

By Business 

77 77

2015/4

88 88

2016/3

99 99 
� �� �� ��
millions of yen

�
TOTAL UA GLR CH SBU�� �

38,195 24,591 13,104

:
500

Men's 

�� �

 Share 

�� �

34.4 44.6 44.6
:

3.3�� �

YoY 

�� �

105.0 103.1 107.8
:

139.6 ! �� �

55,942 27,415 14,543

:
13,983

Women's 

�� �

 Share 

�� �

50.3 49.7 49.6

:
92.1�� �

YoY 

�� �

107.1 107.1 114.6

:
100.2"# $% &' (%

13,727 2,260

:
11,463 3

Silver & leather

�� �

 Share 

�� �

12.3 4.1

:
100.0 0.0�� �

YoY 

�� �

113.3 108.6
:

114.2

:)* +, -

3,285 884 1,702

:
698

Household and 

�� �

 Share 

�� �

3.0 1.6 5.8

:
4.6

other goods

�� �

YoY 

�� �

103.3 96.3 104.4

:
110.6;< => ?@ A B 3

111,152 55,152 29,350 11,463 15,185

Total

�� �

YoY 

�� �

107.0 105.1 110.9 114.2 101.6

C DE C



UNITED ARROWS LTD.  DATA BOOK 

� ��� ��� ��� ��

UNITED ARROWS

� �� � �� 	


millions of yen

�

FY2012 FY2013 FY2014 FY2015 FY2016�
 �

21,807 22,902 23,986 23,856 24,591

Men's 

�� �

 Share 

�� �

49.9 48.0 45.7 45.5 44.6�� �

YoY 

�� �

111.4 105.0 104.7 99.5 103.1�� �
 �

19,332 21,934 25,370 25,604 27,415

Women's 

�� �

 Share 

�� �

44.3 45.9 48.3 48.8 49.7�� �

YoY 

�� �

114.0 113.5 115.7 100.9 107.1�� �� �� ��

1,736 1,995 2,128 2,082 2,260

Silver & leather

�� �

 Share 

�� �

4.0 4.2 4.1 4.0 4.1�� �

YoY 

�� �

121.2 114.9 106.7 97.8 108.6� !" #

806 927 1,014 918 884

Household and 

�� �

 Share 

�� �

1.8 1.9 1.9 1.7 1.6

other goods

�� �

YoY 

�� �

56.3 115.1 109.4 90.6 96.3$% &' () * + ,

43,683 47,759 52,501 52,461 55,152

Total

�� �

YoY 

�� �

110.9 109.3 109.9 99.9 105.1�- ��- ��- ��- �

green label relaxing

� �� � �� 	

millions of yen

�
FY2012 FY2013 FY2014 FY2015 FY2016�
 �

9,375 10,700 11,924 12,160 13,104

Men's 

�� �

 Share 

�� �

44.8 45.6 44.7 45.9 44.6�� �

YoY 

�� �

130.4 114.1 111.4 102.0 107.8�� �
 �

9,976 11,162 13,034 12,685 14,543

Women's 

�� �

 Share 

�� �

47.6 47.6 48.9 47.9 49.6�� �

YoY 

�� �

129.1 111.9 116.8 97.3 114.6�� �� �� �� . . . . /
Silver & leather

�� �

 Share 

�� � . . . . /�� �

YoY 

�� � . . . . /0 * �1 � !" #

1,591 1,602 1,713 1,631 1,702

Children's, household

�� �

 Share 

�� �

7.6 6.8 6.4 6.2 5.8

and other goods

�� �

YoY 

�� �

108.5 100.7 106.9 95.2 104.4$% &' () * + ,

20,943 23,465 26,672 26,476 29,350

Total

�� �

YoY 

�� �

127.8 112.0 113.7 99.3 110.9

2 34 2



UNITED ARROWS LTD.  DATA BOOK � ��� ��� ��� ��

CHROME HEARTS

� �� � �� 	


millions of yen

�

FY2012 FY2013 FY2014 FY2015 FY2016�
 � � � � � �

Men's 

�� �

 Share 

�� � � � � � ��� �

YoY 

�� � � � � � ��� �
 � � � � � �
Women's 

�� �

 Share 

�� � � � � � ��� �

YoY 

�� � � � � � ��� �� �� ��

6,068 7,360 9,329 10,036 11,463

Silver & leather

�� �

 Share 

�� �

100.0 100.0 100.0 100.0 100.0�� �

YoY 

�� �

124.8 121.3 126.7 107.6 114.2 ! "# $ � � � � �
Household and 

�� �

 Share 

�� � � � � � �
other goods

�� �

YoY 

�� � � � � � �%& '( )* + , -

6,068 7,360 9,329 10,036 11,463

Total

�� �

YoY 

�� �

124.8 121.3 126.7 107.6 114.2�. ��. ��. ��. �

SBU

� �� � �� 	

millions of yen

�
FY2012 FY2013 FY2014 FY2015 FY2016�
 �

253 309 282 358 500

Men's 

�� �

 Share 

�� �

2.0 2.2 1.9 2.4 3.3�� �

YoY 

�� �

24.4 121.9 91.3 127.0 139.6�� �
 �

12,328 13,653 14,226 13,950 13,983

Women's 

�� �

 Share 

�� �

97.6 96.2 94.8 93.4 92.1�� �

YoY 

�� �

119.1 110.7 104.2 98.1 100.2�� �� �� ��

3 0 0 0 3

Silver & leather

�� �

 Share 

�� �

0.0 0.0 0.0 0.0 0.0�� �

YoY 

�� � � � � � / ! "# $

54 234 500 631 698

Household and 

�� �

 Share 

�� �

0.4 1.6 3.3 4.2 4.6

other goods

�� �

YoY 

�� �

3.6 432.8 213.7 126.2 110.6%& '( )* + , -

12,639 14,196 15,009 14,940 15,185

Total

�� �

YoY 

�� �

98.0 112.3 105.7 99.5 101.6

0 12 0



UNITED ARROWS LTD.  DATA BOOK �� �� �� �� �	 
� �
 ��� �� �� �� �	 
� �
 ��� �� �� �� �	 
� �
 ��� �� �� �� �	 
� �
 �

    Efficiency of Sales

�� ��

Directly Operated Stores

�� ���� � � �� ��� � � �� ��� � � �� ��� � � �� �

 Retail Stores

FY2012 FY2013 FY2014 FY2015 FY2016� �
 � �	

 Sales by directly operated stores

�� �

(millions of yen) 71,230 79,242 88,921 87,852 93,048� � �� �� �	 � �� � !

Av. sales area

"

38,407 42,714 47,320 49,654 53,139

Sales per 1

# � � �� �� �	

Sales per 1

$ % �

(thousands of yen) 1,854 1,855 1,879 1,769 1,751& � �

Av. monthly sales per 1

$ % �

 (thousands of yen) 154 154 156 147 145�' �� �� �	 � �( )* +

Av. number of employees

,

(person) 1,939 2,134 2,331 2,401 2,464

Sales per employee

�' �� �� �

Sales per employee

% �

 (thousands of yen) 36,735 37,133 38,147 36,590 37,763& � �

Av. monthly sales per employee

% �

(thousands of yen) 3,061 3,094 3,178 3,049 3,146

           �- � ./ 0�- � ./ 0�- � ./ 0�- � ./ 0

By Business 

11 11

2015/4

22 22

2016/3

33 33

TOTAL UA GLR CH SBU� �
 � �	

 Sales by directly operated stores

�� �

(millions of yen) 93,048 45,477 24,942 11,427 11,200� � �� �� �	 � �� � !

Av. sales area

"

53,139 24,581 20,478 1,471 6,607

Sales per 1

# � � �� �� �	

Sales per 1

$ % �

(thousands of yen) 1,751 1,850 1,217 7,764 1,695& � �

Av. monthly sales per 1

$ % �

 (thousands of yen) 145 154 101 647 141�' �� �� �	 � �( )* +

Av. number of employees

,

(person) 2,464 1,204 785 98 377

Sales per employee

�' �� �� �

Sales per employee

% �

 (thousands of yen) 37,763 37,772 31,773 116,603 29,709& � �

Av. monthly sales per employee

% �

(thousands of yen) 3,146 3,147 2,647 9,716 2,475

45 67 89 :;< => ?@ AB CD EF GH IJ KLM N OPQ RST7 IJ => ?@ KU V N< WX ?< YZ [\] ^_< `> a ?@ L P Cbc N OP Q R S defg h ij k Gl B I J => ?@ Am n WX ? eo p e h a< YZ [\] g pq a

Note: 1. Sales area and number of employees are calculated in an average of the term.
2. The number of employees are calculated from all headcount (both regular employees and part-time employees).
(Average number of employees during the  FYE March 2016; 2,326 regular employees,138 part-time employees)

45 => ?@ KF YZ [\] rs tQ R S uvwx yz{ |} }~ ��� WX ?g og � e �o YZ [\] � e �< ��� �� �� �� � �� ��� �� �� WX ?� ef �o YZ [\] h � �< �� }~ � z � z |} y�� WX ?� � �o YZ [\] 6 �< �� v 7� WX ? p �� �o YZ [\] ef ��
Note: Breakdown of number of employees: UNITED ARROWS; 1,152 regular employees and 52 part-time employees, green label relaxing; 720 regular employees and 65 part-time employees, 

CHROME HEARTS; 97 regular employees and 1 part-time employees, SBU; 357 regular employees and 20 part-time employees.

� �� �



UNITED ARROWS LTD.  DATA BOOK 

� ��� ��� ��� ��

UNITED ARROWS

FY2012 FY2013 FY2014 FY2015 FY2016�� �� ��

 Sales by directly operated stores

	
 �

(millions of yen) 37,471 40,955 45,128 43,893 45,477� 
� �� � �� � � � �� �

Av. sales area

�

19,163 20,969 22,829 23,261 24,581

Sales per 1

� � 
� �� � ��

Sales per 1

� � �

(thousands of yen) 1,955 1,953 1,976 1,887 1,850� � �

Av. monthly sales per 1

� � �

 (thousands of yen) 162 162 164 157 154�� � �� � �� � �� �� �

Av. number of employees

 

(person) 1,005 1,084 1,174 1,168 1,204

Sales per employee

�� � �� � �

Sales per employee

� �

 (thousands of yen) 37,285 37,782 38,439 37,580 37,772� � �

Av. monthly sales per employee

� �

(thousands of yen) 3,107 3,148 3,203 3,131 3,147�! ��! ��! ��! �

green label relaxing

FY2012 FY2013 FY2014 FY2015 FY2016�� �� ��

 Sales by directly operated stores

	
 �

(millions of yen) 17,775 19,909 22,808 22,540 24,942� 
� �� � �� � � � �� �

Av. sales area

�

13,234 15,279 17,486 18,534 20,478

Sales per 1

� � 
� �� � ��

Sales per 1

� � �

(thousands of yen) 1,343 1,303 1,304 1,216 1,217� � �

Av. monthly sales per 1

� � �

 (thousands of yen) 111 108 108 101 101�� � �� � �� � �� �� �

Av. number of employees

 

(person) 541 626 705 732 785

Sales per employee

�� � �� � �

Sales per employee

� �

 (thousands of yen) 32,856 31,804 32,352 30,792 31,773� � �

Av. monthly sales per employee

� �

(thousands of yen) 2,738 2,650 2,696 2,566 2,647�" ��" ��" ��" �

CHROME HEARTS

FY2012 FY2013 FY2014 FY2015 FY2016�� �� ��

 Sales by directly operated stores

	
 �

(millions of yen) 6,057 7,327 9,289 10,017 11,427� 
� �� � �� � � � �� �

Av. sales area

�

1,099 1,188 1,324 1,459 1,471

Sales per 1

� � 
� �� � ��

Sales per 1

� � �

(thousands of yen) 5,507 6,165 7,015 6,863 7,764� � �

Av. monthly sales per 1

� � �

 (thousands of yen) 458 513 584 571 647�� � �� � �� � �� �� �

Av. number of employees

 

(person) 67 77 88 96 98

Sales per employee

�� � �� � �

Sales per employee

� �
 (thousands of yen) 90,409 95,160 105,559 104,346 116,603� � �

Av. monthly sales per employee

� �
(thousands of yen) 7,534 7,930 8,796 8,695 9,716�# ��# ��# ��# �

SBU

FY2012 FY2013 FY2014 FY2015 FY2016�� �� ��

 Sales by directly operated stores

	
 �
(millions of yen) 9,925 11,050 11,695 11,401 11,200� 
� �� � �� � � � �� �

Av. sales area

�
4,909 5,277 5,679 6,400 6,607

Sales per 1

� � 
� �� � ��

Sales per 1

� � �
(thousands of yen) 2,021 2,093 2,059 1,781 1,695� � �

Av. monthly sales per 1

� � �
 (thousands of yen) 168 174 171 148 141�� � �� � �� � �� �� �

Av. number of employees

 
(person) 326 347 364 405 377

Sales per employee

�� � �� � �
Sales per employee

� �
 (thousands of yen) 30,447 31,844 32,129 28,151 29,709� � �

Av. monthly sales per employee

� �
(thousands of yen) 2,537 2,653 2,677 2,345 2,475$ %& $



UNITED ARROWS LTD.  DATA BOOK �� �� � �� �� 	
�� �� � �� �� 	
�� �� � �� �� 	
�� �� � �� �� 	


Sales Area and Number of Employees

FY2012 FY2013 FY2014 FY2015 FY2016�� 
� � �� � ��

40,754.9 45,095.7 49,164.8 50,737.3 55,436.7

Total sales area

� ��

YoY 

���

112.9 110.7 109.0 103.2 109.3�� �

 Stores 170 190 213 221 234

UNITED ARROWS

�� � ��

20,547.7 22,346.4 23,775.8 24,029.4 26,153.3� ��

YoY 

���

109.0 108.8 106.4 101.1 108.8�� �

 Stores 59 67 73 76 86�� � �� � ��

19,752.8 21,551.5 22,980.9 23,156.1 25,280.0

Directly operated stores

� ��

YoY 

���

107.8 109.1 106.6 100.8 109.2�� �

 Stores 55 63 69 72 82 ! � �� � ��

794.9 794.9 794.9 873.3 873.3

Franchise stores

� ��

YoY 

���

151.5 100.0 100.0 109.9 100.0�� �

 Stores 4 4 4 4 4

green label relaxing

�� � ��

13,969.6 16,241.7 18,023.3 18,862.4 21,341.5� ��

YoY 

���

120.2 116.3 111.0 104.7 113.1�� �

 Stores 49 56 61 62 69

CHROME HEARTS

�� � ��

1,176.9 1,211.4 1,324.1 1,471.8 1,471.8� ��

YoY 

���

110.9 102.9 109.3 111.2 100.0�� �

 Stores 7 8 9 10 10

SBU 

�� � ��

5,060.7 5,296.2 6,041.5 6,373.7 6,470.1� ��

YoY 

���

111.0 104.7 114.1 105.5 101.5�� �

 Stores 55 59 70 73 69"# $% &' () *+ ,- . /0 1 (2 ' 34

2,855 3,092 3,391 3,521 3,706

Number of employees [309] [428] [425] [414] [354]

The number in parentheses indicates part-time

employees not included in the number of employees

� ��

YoY 

567

107.9 108.3 109.7 103.8 105.389 :; < =>? @ ABC D EFG H IJ KL MN OP I L M N QR I L ST UV I L ST WX Y I FZ IJ [ \]^; _` ab cd e KL IJ L fgh i jk lm no pb q cd [ \] r _s K _` a b cd F s t [ \]
Note: 1. "UNITED ARROWS" has 4 franchise stores. (UA Asahikawa, UA Oita, BY Kokura and BY Kagoshima)

2. Number of employees at the term end includes regular employees working at the headoffice and stores. YoY indicates year to year comparison of the number of employees.

u v v u



UNITED ARROWS LTD.  DATA BOOK �� �� �� � ���� �� �� � ���� �� �� � ���� �� �� � ��

Capital Expenditures 	
 �� 
� ��

millions of yen

�
FY2012 FY2013 FY2014 FY2015 FY2016

 

�� �� ��

2,012 2,085 2,001 1,732 2,293

Operating Capital Expenditures

�� �

 Share 

�� �

84.5 81.8 76.0 88.9 81.1�� �

YoY 

�� �

101.8 103.6 96.0 86.6 132.4

UNITED ARROWS 605 828 632 167 891�� �

 Share 

�� �

25.4 32.5 24.0 8.6 31.5�� �

YoY 

�� �

416.9 136.9 76.4 26.5 532.1

green label relaxing 440 480 288 231 422�� �

 Share 

�� �

18.5 18.9 11.0 11.8 14.9�� �

YoY 

�� �

134.9 108.9 60.2 80.0 182.9

CHROME HEARTS 219 66 245 358 0�� �

 Share 

�� �

9.2 2.6 9.3 18.4 0.0�� �

YoY 

�� �

39.3 30.4 367.7 146.1 0.0

SBU 212 107 276 225 162�� �

 Share 

�� �

8.9 4.2 10.5 11.6 5.8�� �

YoY 

�� �

102.9 50.9 255.9 81.7 72.1�  ! �� �� "

534 601 557 749 816

Existing stores, etc

�� �

 Share 

�� �

22.5 23.6 21.2 38.5 28.9�� �

YoY 

�� �

72.2 112.6 92.7 134.4 109.0#$ %

368 462 633 215 535

Other Capital Expenditures

�� �

 Share 

�� �

15.5 18.2 24.0 11.1 18.9�� �

YoY 

�� �

19.7 125.5 137.1 34.1 248.1

 

&

2,380 2,547 2,634 1,948 2,829

Total Capital Expenditures

�� �

YoY 

�� �

62.0 107.0 103.4 74.0 145.2

 

'( )

427 573 418 421 643

Guarantee Money Deposited

�� �

YoY 

�� �

121.5 134.2 72.9 100.7 152.8*+ ,- ./ 01 23 45 67 89 :; <= 3 >?@ AB CD EF G= HD IJK LM N < LM OPQ RS

Note: Operating Capital Expenditures are calculated from new store openings, refurbishment and transfer of stores during each months period.
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